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THE TELEPHONE WAS INDISPENSABLE 
IN THE WORLD’S GREATEST SALVAGE JOB 


The gigantic task of refloating the S. S. Nor- 
mandie, now known as the U. S. S. Lafayette, 
was started by a telephone call to one of the 
world’s foremost naval architects. 


In the ensuing 18 months of toil, telephone 
lines were kept busy. The circuit between Pier 
88 and the salvage company’s office was seldom 
closed. Telephone discus- 
sions between New York 
and the Navy Department 
in Washington were fre- 
quent. Five ‘phones were 
installed at vital points on 
the operation—to control 
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all action regarding materials, construction, labor, 
progress, etc. Underwater communication enabled 
engineers to talk with divers. The refloating of 
the Normandie is truly a story of teamwork by 
telephone. A teamwork resulting from the tele- 
phone tradition—faithfulness and dependability. 


You who uphold the telephone tradition will 
find in Exide Batteries the 
same dependability for 
which telephone service 
is famous throughout the 
world. Since 1895, Exides 
have been proving them- 
selves worthy of that trust. 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 32 


Exide Batteries of Canada, Limited, Toronto 
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Communications has been put into 

the death row along with at least 
25 other federal agencies which were 
established by Executive Order but not 
by act of Congress. This is the likely 
result of the Russell amendment, at- 
tached to the Independent Offices Ap- 
propriations Bill, at this writing still 
in conference between the House and 
Senate. 


[’ LOOKS as if the Board of War 


The Russell amendment, which has 
previously been discussed in this de- 
partment, automatically abolishes any 
agency established by Executive Order, 
unless within the year following such 
executive establishment, it receives spe- 
cific authority and appropriation from 
Congress. The amendment further pro- 
hibits the administrative branch of the 
government from pulling any sleight-of- 
hand tricks by way of changing names 
or pulling money out of some blank 
check fund to carry on the functions 
of an agency thus abolished. 


In the original form approved by the 
Senate, the Russell amendment would 
have torpedoed these Executive Order 
agencies which include the Board of 
War Communications, as of the end of 
this month of June. But the House felt 
that this was rather short notice and 
modified the amendment so as to give 
the condemned agencies a little time 
to rearrange their affairs before they 
get out of this world. The deadline, 
according to the House version, is De- 
cember 31, 1944. On the matter of 
principle, however, both houses are in 
agreement. The only possible slip-up to 
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BWC may be discontinued if bill against agencies estab- 
lished by Executive Order is enacted. . . . Wheeler gives 


up effort to rewrite Communications Act. . 


. . REA trying 


to get first call on distribution of surplus Army goods. 


the Russell amendment (as modified) 
becoming law in the very near future 
would be a presidential veto. 

Inasmuch as this amendment was 
tacked on, as a rider, to a very impor- 
tant appropriation bill (carrying funds 
for the FCC, FPC, and ICC, and all 
the other independent offices), it seems 
hardly likely that the White House 
would risk the bitter row that would 
certainly develop from a veto of the 
bill on this single ground, at this parti- 
cular time. But there is no guaranty 
passed along with that forecast. Presi- 
dent Roosevelt has vetoed measures for 
some pretty inscrutable reasons in the 
past. It would be his responsibility, 
however, if his independent offices went 
begging for money after next July 1 
if he followed such a course. 

Furthermore, other features of the 
Independent Offices Appropriation Bill, 
much more objectionable to the admin- 
istration, are likely to be withdrawn 
as the result of House opposition. 
These include principally the so-called 
“McKellar amendments” designed to 
restrict operations of the Tennessee 
Valley Authority. 

To the Independent telephone indus- 
try, the passing of the Board of War 
Communications is not going to mean 
very much. About the only order which 


the BWC ever issued, which directly 
affects the little telephone companies, 
was the orden listing the priorities on 
essential long distance calls. This order 
will not lapse if and when the BWC 
folds up. It is quite within the juris- 
diction of the Communications Division 
of the WPB Office of War Utilities to 
issue such an order, and always was, 
for that matter. It is probable, there- 
fore, that if the need for priority on 
telephone calls continues past the life 
of the BWC, the Communications Divi- 
sion will carry on without dropping a 
stitch. 

As a matter of fact, the BWC itself 
has become less active in recent months. 
Cynical persons who have wondered 
just why it was ever established in the 
first place, have hinted that it was just 
an idea of somebody or other who 
wanted to play a more prominent part 
in the nation’s war effort. During its 
first two or three months of existence, 
we heard a lot about the BWC and what 
it was going to do. After that, the very 
people who started it seemed to get 
tired of playing around with a paper 
organization which never had any full- 
time personnel and did not even amount 
to a name on an office door, as far as 
practical wartime Washington was 
concerned. 
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For these and other reasons it is 
likely that BWC, which was hardly 
ever more than a ghost bureau at best, 
can depart from the scene without leav- 
ing a ripple in its wake. Certainly this 
writer does not look to see any serious 
effort made on the part of BWC to 
come before Congress ‘and ask for 
funds to justify its continued existence 
in conformity with the Russell amend- 
ment after next December. It would 
even be more of a surprise to this 
writer if Congress were to vote such 
funds, since many, if not a majority, 
of congressmen do not even know that 
BWC exists. 


Since the same can be said about a 
good many of the other Executive 
Order agencies which will be affected 
by the Russell amendment, it would 
seem to demonstrate the wisdom of 
such legislation as a helpful house- 
cleaning measure—designed to clear out 
the cobwebs, bureaucratic ghosts and 
obsolescences which can be of more 
trouble than use after they have passed 
the point of their original purpose. 

On the other hand, if any of these 
Executive Order agencies are perform- 
ing a really useful function (and some 
of them are, no doubt), they simply 
have to come before Congress and 
justify their existence just as any other 
full-time agency of the federal govern- 
ment. Ironically enough, the very 
agency against which the Russell 
amendment was originally aimed may 
escape by way of complete congres- 
sional authorization. This was the 
President’s Fair Employment Practices 
Committee, which has stirred up south- 
ern members of Congress by its activi- 
ties in pressing for more and better 
employment for Negroes and other 
minority groups in war industries and 
essential industries, including public 
utilities. 

The FEPC was established by Execu- 
tive Order, it is true. But already its 
Republican and administration friends 
have managed to throw it a life-line 
in the form of an amendment to the 
War Agencies Supply Bill, which would 
give the FEPC full right to statutory 
existence and $500,000 spending money. 
This amendment was approved by the 
House by a narrow margin and a close 
fight is expected in the Senate. If the 
Senate approves, the FEPC can stick 
out its tongue at the Russell amend- 
ment. But the BWC and a host of 
other virtually unknown Executive 
Order agencies will be caught in the 
trap. 


Senator Wheeler, chairman of the 
Senate Interstate Commerce Commit- 
tee, pulled the plug last week on any 
further attempt to rewrite the Com- 
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war strategy. 





CONSERVE HUMAN LIFE — FOR VICTORY 


“We are, at the outset, confronted by a paradox: Our Army is created 
primarily for destroying the military power of the enemy. 
simultaneously carrying on the most intensive program for conserving 
human life ever undertaken by any agency. . . 
been taken by the Army to maintain health and to protect those on the 
fighting and the home front, from the needless death, the disabling in- 
jury, which in their incredible totals threaten the success of the entire 


“The Army’s interest is realistic. Men to fight and to work must be 
protected from purposeless destruction. To do this, every device, every 
plan, every program to conserve our human and material resources is 
used. The cooperation of every civilian agency, with similar interest, is 
eagerly sought and highly valued. We want you to feel . . 
Army—your Army—is leaving nothing undone that will win this war, 
and win it at the least cost in lives of our people.”—MAJ. GEN ALLEN W. 
GULLION, provost marshal general, U. S. Army, speaking before National 
Safety Congress in Chicago last October. 


Yet it is 


. Comprehensive steps have 


. that the 








munications Act at this session of Con- 
gress. It had previously been predicted 
in this department that the outlook for 
the so-called Wheeler-White bill was 
hopeless because the subject matter was 
too controversial during an election 
year. Evidently the co-authors of the 
measure finally got around to feeling 
the same way about it. The Montana 
senator gave this writer the distinct 
impression that he is sick and tired of 
the whole business. 

Parodoxically, the developments which 
moved Wheeler to drop his long, pains- 
taking fight for improving the Federal 
Communications Commission and the 
Communications Act did not stem from 
general opposition to those objectives. 
On the contrary, it was the failure of 
the large number of critics to agree on 
a specific remedy which confused the 
situation to such a point that Wheeler 
and White both got weary of being on 
the receiving end of criticism from all 
quarters. It was a classic example of 
too many cooks spoiling the broth. 

The National Association of Broad- 
casters, for example, which has been 
steadily supporting measures generally 
designed to revise the Communications 
Act and restrict the FCC from over- 
stepping its jurisdiction, wound up by 
reaching for too much itself. It is 
understood that the NAB was generally 
favorable to about 90 per cent of the 
revised Wheeler-White bill. But that 
did not prevent the NAB from filing a 
14-page statement of objections to the 
remaining 10 per cent. And so it was 
with other groups which objected to 
this, that, and the other phase of the 
Wheeler- White bill. 

So many exceptions were taken that 
Wheeler called off the committee meet- 
ings and announced that he would give 
no further consideration to the matter 
for the rest of the session. He called 


his task “one of the worst headaches I 
ever had in my 20 years on the commit- 
tee. If anybody thinks he can do a 
better job he is welcome to it, but I 
am washing my hands of it.” 

It might be added, however, that 
Wheeler did his own share of compli- 
cating the situation when he inserted 
in the bill an amendment to suppress 
commercial sponsorship of radio news 
broadcasting. This feature immediately 
aroused a storm of criticism through- 
out the country by large sections of the 
public who have grown to like and de- 
pend upon factual news reports spon- 
sored by such commercial organizations 
as the Esso Marketeers (Standard Oil), 
the Sun Oil Co. (Lowell Thomas) and 
others. 

Such critics of Senator Wheeler’s 
proposal could see no reason why these 
factual news broadcasts should be pe- 
nalized and put off the air, or at least 
cut loose from commercial sponsorship, 
just because of abuses by highly opin- 
ionated and generally irritating com- 
mentators who have managed to secure 
commercial sponsorship regardless of 
the controversial character of their 
broadcasts, the doubtful news value, 
and even questionable truthfulness of 
some of the material thus given circu- 
lation. 


Well, in any event, the telephone in- 
dustry, although obviously interested in 
anything that might happen to the 
composition of the Federal Communica- 
tions Commission, was smart enough to 
fight shy of this futile quarrel and took 
no part in either supporting or oppos- 
ing the Wheeler-White bill in its vari- 
ous phases. We may be sure, however, 
that the last has not been heard of 
criticism of the FCC nor of attempts 
to revise the Communications Act. It 
is generally felt, both in and out of 
administration circles, that the act of 
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1934 is obsolete in some respects and 
needs streamlining. But the job will 
now have to go over until after the 
elections. It probably will not get a 
fresh start until after the new Con- 
gress meets next January. 


* * * 


The Independent telephone manufac- 
turers, at a meeting held in Washing- 
ton on June 1, arrived at a satisfac- 
tory formula for allocating among 
themselves the production of new tele- 
phone sets, recently authorized by the 
Communications Division of the Office 
of War Utilities. The original an- 
nouncement from the division was to 
the effect that the Independents would 
participate in about 20 per cent of the 
800,000 new sets per year (200,000 per 
quarter, starting with the third quarter 
of the current year) to be made. When 
adjustment was made, however, for 
classification of Bell and Independent 
companies, according to industrial 
standards, it was found that strictly 
non-Bell participation, as determined 
by industrial usage of that term, would 
amount to somewhat less than the origi- 
nal 20 per cent announced. 


The formula for allocating the pro- 
duction of instruments among the In- 
dependent manufacturers was based on 
the pro rata production of such instru- 
ments by the respective companies dur- 
ing the years immediately preceding 
the outbreak of the war. The allocation 
of these instruments to operating com- 
panies after they are made, is another 
matter which remains to be settled. A 
meeting of the operating committee is 
scheduled to be held in Washington 
later this month to arrive at some for- 
mula for equitable distribution of the 
new instruments. 


Meanwhile, the Office of Civilian 
tequirement has not entirely given up 
in its campaign to bring about some 
sort of “recapture” of outstanding ex- 
tension sets, either on a voluntary or 
mandatory basis. This, despite argu- 
ments that the yield of such a “recap- 
ture” plan might be more trouble than 
it is worth, when due consideration is 
given to the need for conserving man- 
power and critical materials. 


It is pointed out on behalf of the 
“recapture” idea, that when the na- 
tion’s stockpile of rubber tires was in 
danger, all motorists were required to 
give up their tires in excess of five per 
automobile. This argument is not a 
direct parallel, however. When the 
surplus automobile tires were recap- 
tured for the nation’s rubber stockpile, 
it was not necessary for the govern- 
ment to go around to each individual 
garage of the private citizens, utilizing 
the services of numerous trucks, 
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drivers, tires, and gasoline to make the 
collection. The citizens brought their 
surplus tires to central depots. Further- 
more, these tires belonged to the citizen 
and were clearly surplus according to 
government standards. Also, only four 
tires can be used at one time on the 
average auto. 

An extension telephone is hardly in 
the same catagory. It does not belong 
to the subscriber. He rents it because 
he needs it and presumably makes use 
of it. To reclaim it would require con- 
siderable trouble and expenditure of 
manpower, etc., for the _ collection. 
Furthermore, many of these instru- 
ments, once moved from their present 
locations, would need considerable re- 
conditioning and might even be found 
of little use for further service. It 
might well be that the collection effort 
would cancel out the beneficial results, 
if any, aside from possible injury to 
the telephone industry’s 
tions. 


public rela- 


The REA co-ops are pressing for a 
bill which is likely to be introduced by 





Senator LaFollette of Wisconsin, which 
would give them first call on the dis- 
tribution of surplus Army goods. The 
types of Army goods which REA co- 
ops can use, are not generally the same 
as the types of goods which might be 
useful to the telephone industry if they 
were released through and distributed 
by responsible manufacturers. 

But there are 
might be the 
trucks, tools, and jeeps. 


some items which 
notably poles, 
If the Na- 


tional Rural Electric Cooperative Asso- 


same, 


ciation has its way, the federal govern- 
ment, state and local governments, and 
the co-ops will get a priority before 
private taxpaying corporations would 
Thus, tax-exempt 
and subsidized tax-eaters always seem 


even get a look-in. 


to come in and sit down at first table 


while taxpaying private enterprises 


take what’s 
This is contrary to the import of 


have to wait outside to 
left. 
the Baruch- Hancock report, which 
would forbid discrimination and prefer- 
ence for governmental enterprise com- 


peting with private enterprise. 
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ECENTLY, the power company 
4 constructed a manhole in the side- 
walk in front of the office of the 
Plant Engineering Agency in Phila- 
delphia. This was a very good man- 
hole, large and _ well constructed; 
however, it must have cost much more 
than if other methods had been used. 
First, they marked off the outline 
of the excavation on the sidewalk with 
chalk. Then a compressor truck arrived 
on the scene and by the use of air 
hammers, the necessary section of side- 
walk was cut away. Next, the hole 
was dug and the dirt hauled away. 
Then good, new lumber was sawed up 
and a wooden manhole form con- 
structed. A large part of this lumber 
was destroyed on removal. Ready- 
mixed concrete was used to pore the 
manhole although brick was used to 
bring the cover to the sidewalk level. 
Now this is one way to build a man- 
hole and no doubt many large tele- 
phone companies use similar methods 
to construct a number of manholes 
annually. Why can’t a small com- 
pressor suited for jobs of this nature 
be mounted on the line construction 
truck? The compressed air could then 
be used for rodding ducts and other 
miscellaneous purposes. Then, instead 
of using the wooden form, which only 
wastes lumber and time as well, why 
not use the sectional steel form which 
has been available for years in all 
standard sizes? 


These forms are easy to install and 
remove. A collapsible collar for the 
manhole cover which can be built up 
with concrete to avoid the use of brick 
may then be used. The savings made 
possible by these methods would amount 
to a considerable sum in a year’s time 
for the average large telephone com- 
pany. 
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of the 


Estes 
of Washington, D. C., 
strating a new recorder to engineers, 


Sanbran Co. 
while demon- 


Brand, 


stated, “I want to be sure that you 
understand this for if you do not, you 
may not like it.” This is a fact since 
new things often are condemned be- 
cause they are not understood and no 
effort is made to try to understand. 


* * * 


The telephone operator at the Frank- 
lin Institute in Philadelphia, founded 
to commemorate the life of Benjamin 
Franklin, on April 1 usually receives 
a number of telephone calls for Mr. 
Franklin. Many callers become quite 
indignant and claim that he left word 
for them to call that number. 


* * 


Now we learn of a new method of 
recording sound called “Fonaband” 
which has been invented by S. Rey, an 
Argentine engineer. The record is 
made on paper tape without any chem- 
ical or photographic process and may 
be played back hundreds of times with- 
out loss of quality, it is reported. 

In recording, a knife-like instrument 
or stylus cuts the sound impressions in 
a thin coating of ink covering a re- 
volving steel disk. A paper ribbon, 
which moves with the disk, picks up 
the ink impressions and forms a fin- 
ished record ready for immediate re- 
production. By increasing the diam- 
eter of the paper tape, several record- 
ings can be made _ simultaneously. 
Lengthy recordings are possible with- 
out additional equipment. 

The record plays back by means of a 
vhoto-electric cell which reacts to vari- 
ations in the intensity of a beam of 
light reflected from the tape. 

Suggested uses for this recorder are 
high-speed telegraphy, transmission of 


telephotographs, recording of telephone 
orders in large commercial firms, fur- 
nishing music for automatic machines 
and teaching of foreign languages. 


* * 


Telephone Sales & Service Corp., 
New York City, headed by W. B. Nel- 
sen and Fred Smith, has been ap- 
pointed parts distributor and author- 
ized service agency for the Schwarze 
Electric Co. This company installs and 
maintains telephone, fire alarm, pro- 
gram and signaling systems. Fred 
Smith has been working with the Signal 
Corps as an engineer until recently 
when he returned to private industry. 


* * * 


It is surprising to realize the amount 
of valuable circuit time which is wasted 
on the average long distance telephone 
call these days. Undoubtedly, much 
time could be saved by carefully plan- 
ning telephone calls and by making 
notes in advance of the important 
points to be covered. This method also 
improves the quality of calls once the 
practice is adopted. One concern re- 
cently made a summary of one month’s 
toll bill in which all calls of over 20 
minutes in length or over $10.00 in 
cost were listed. The result was 
startling and in all probability there 
will be fewer lengthy, long distance 
conversations. 


* * * 


It is a pleasure to note from cor- 
respondence with our readers that 
practically all of them are now making 
detailed plans for rebuilding or im- 
proving their exchange plant after the 
war. We are unable to buy much these 
days, but right now is an excellent time 
to make plans so that when equipment 
can be procured, we will be able to use 
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it to the best advantage and without 


delay. 
* * * 


Wartime communication has_indi- 
cated a need for weatherproof tele- 
phones of the mine type. No doubt the 
use of these telephones will eontinue to 
be popular in commercial systems after 
the war in locations where an ordinary 
telephone might be injured by moisture. 


* x a 


There has been developed recently an 
improved “all-frequency” repeating coil 
which is claimed to be suitable for in- 
sertion in any telephone circuit trans- 
mitting frequencies from 2 cycles ring- 
ing current to a three-channel carrier 
system up to 28.4 kilocycles. The new 
coil is compared to the old by its manu- 
facturer with regard to improvement in 
frequency response, as follows: 


Frequency at Old Coil New Coil 
SO Se —1.6db. — .9 db. 
200 cycles ........ — .7db. — .6 db. 
2,000 cycles ...... — .6db. — .6 db. 
3,000 to 8,000 cycles —1.0 db. — .7 db. 
10,000 cycles ..... —1.8db. — .9 db. 
15,000 cycles ..... —2.9 db. —1.4 db. 
28,000 cycles ..... —5.1 db. —2.6 db. 
* * 


Many telephone men through war 
necessity and shortage of materials 
have installed large numbers of pay- 
stations and to their surprise, have 
found them a sound investment. While 
it is probably true that some exchanges 
may reduce the number of their pay- 
stations after the war, it is believed 
many will remain in service and con- 
tinue to pay substantial dividends. 


* * * 


It is a pleasure to note the increased 
interest in gas pressure testing of tele- 
phone cable among our readers. If this 
interest is indicated in wartime, there 
is little doubt in our minds that this 
method will be used also in the post- 
war era. 


* * 


The writer was at one time thor- 
oughly familiar with all telephone com- 
munication in the Philippine Islands. 
We cannot help but wonder what the 
Japs have done to this excellent com- 
munication system. 


* a * 


Telephone people are, 
more progressive than other similar 
workers. We had a carpenter install 
some small telephone shelves in our 
office recently. He drilled holes into 
the hollow tile walls, drove in wood 
plugs, then mounted the shelves after 
considerably difficulty. A few days 
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in general, 





(Courtesy, WAR DEPARTMENT SAFETY COUNCIL) 


later the telephone installers came 
along, drilled the same walls and by 
the use of small lead anchors, mounted 
the bell boxes quickly and firmly. The 
expenditure of a few cents for lead 
anchors not only made possible a much 
better job, but also proved a man- 
power saver. 


* * * 


According to the Philadelphia Record 
of May 2, 1944: “On Friday, April 13, 
1877, a curious crowd gathered at the 
Academy of Music to listen to a con- 
cert sent from New York to Philadel- 
phia by telephone, the first long-dis- 
tance transmission of music by elec- 
tricity. 

“The telephone was quite new in 
those days. Only the year before, the 
U. S. Patent Office had received appli- 
cations from two inventors, Alexander 


Graham Bell and Elisha Gray. Cur- 
iously, both applications were _ sub- 
mitted the same day, February 14, 
1876.” 


The old Music Hall is still in use in 
Philadelphia and now houses the Stage 
Door Canteen which entertains large 
numbers of service men nightly. 


* * * 


Had a conversation the other eve- 
ning with an engineer who formerly 
worked for the Coast Guard building 
open wire lines and who has had some 
experiences which are most unusual 
and interesting to a “land lubber.” He 
tells me that they often lash poles to- 
gether as a raft and float them to the 
point where they are to be used. Some 
creosoted poles are so heavy that they 


ers. 





will not float and they are called “sink- 


” 


* * * 


David Sarnoff, president of Radio 
Corp. of America, in the June issue of 
the American Magazine, describes what 
we may expect from the science of 
electronics after the war. Of develop- 
ments in the telephone industry, he 
says: 


“Your telephone may be due for a 
startling transformation, not right 
away, but some years after peace. If 
you want to call up Brother Joe in 
Philadelphia, you may not need to ask 
for long distance. You may simply lift 
the receiver and dial the city and num- 
ber. If you aren’t at home when some- 
one calls, it’s conceivable that the tele- 
phone will answer itself, record the 
message and play it back to you on 
your return. 


“Suppose the telephone rings at tea 
time. It’s Uncle Oscar, aboard the in- 
coming airliner. He’d like to have din- 
ner with you and Tom before catching 
the night plane. Can you be at the air- 
port at seven o’clock? Of course you 
can! But Tom and the kids have gone 
for a drive. You pick up the telephone 
and dial the private wave length of 
your car. Somewhere out west of town, 
on Highway 57, Tom gets the call and 
hurries back home to pick you up. It 
may become as simple as that!” 


We do not doubt that these predic- 
tions will all come true. In fact, equip- 
ment with which some of the miracles 
mentioned can be performed is now 
available. For the remainder we will 
probably wait such a period of time 
that it will not materially affect our 
postwar plant reconstruction plans. 


* * * 


We are frequently asked for our 
opinion as to whether drop wire paint- 
ing will be continued after the war 
when new drop wire will be available. 
We have reserved our opinion on this 
matter until we have some definite in- 
formation on how much the use of 
paint will extend the useful service life 
of drop wire. 

One authority informs us that he 
doesn’t think it will be used because 
the actual fabric which is impregnated 
with a tar compound when the wire is 
manufactured, deteriorates after sev- 
eral years of weathering. He claims 
further that painting over this deterio- 
rating fabric is good for only one or 
two years and, therefore, it would be 
cheaper to install new drops. 

At the present time, of course, with 
the shortage of drop wire, painting 
drop wire will prove desirable, but 
when the emergency is over, it might 
prove more economical to replace wire 
than to paint it every one or two years. 
Please let us have your opinion on this 
subject. 
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NEW YORK TELEPHONE MEN 


Confer on 


By H. D. FARGO, JR. 


HE NEW YORK State Telephone 

Association convened on May 24 

and 25 at Syracuse, N. Y., with 
206 registrants, a few more than last 
year. A splendid, worthwhile program 
was arranged, from which all in at- 
tendance profited. The only regret was 
that more telephone men were not there 
to benefit from the words of counsel 
that emanated from the _ speakers’ 
platform. It is felt that perhaps if 
those most active in directing affairs 
of state associations would make a 
personal effort to induce their neigh- 
boring telephone men to attend, much 
progress might be made toward in- 
creasing attendance, aiding the smaller 
units and building stronger, more rep- 
resentative associations. After all, it 
is the group chronically absent from 
these state meetings that could benefit 
most by attending. 

Clifford Sayer, Chatham, N. Y., 
chairman of the nominating committee, 
made his report, and the 
were elected directors for two years: 
Fred S. Florance, Monroe; Don F. 
Davison, Spencerport, and Don T. Todd, 
Edwards; for one year: Frank T. 
Byrne, Rochester; Frank D. Fancher, 
Middletown; Louis H. Meyer, Johns- 
town; Samuel F. Nixon, Westfield; Carl 
E. Purple, Greene; William A. Seely, 
Norwich; C. T. Weston, Port Byron, 
and John H. Wright, Jamestown. 

At a board meeting Mr. Meyer was 
re-elected president; Don W. Walker, 
executive secretary; Edwin B. Babeaux, 
treasurer, and Erwin A. Adams, sec- 
retary-assistant treasurer. Mr. Flor- 
ance was elected vice president. 

The treasurer’s report showed the as- 
sociation’s finances to be in excellent 
condition. 

Don W. Walker, 
executive 
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recently appointed 
secretary of the association, 
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War Problems 
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Front row, left to right: 


Back row: DON W. WALKER, Albany, executive secretary; C. T. WESTON, Port Byron; 


FRED S. FLORANCE, Monroe, vice president; FRANK D. FANCHER, Middletown; ERWIN A. ADAMS, 
Johnstown, secretary-assistant treasurer; S. F. NIXON, Westfield, and CARL E. PURPLE, Greene. 


summarized in his report the reasons 
for the formation of associations and 
the objectives to be achieved. “Every 
one of the class A, B, and C Inde- 
pendent companies in the state is a 
member of the association and 72 out 
of 125 Class D companies are mem- 
bers,” he said. The speaker told of 
the heavy increase in both long dis- 
tance and local telephone traffic. The 
increase in toll messages during 1943 
was 52 per cent. The new traffic agree- 
ment with the Bell System has re- 
sulted in an increase of $440,000 
annually in revenue of Independent 
companies in New York State; how- 
ever, this increase was partially ab- 
sorbed (to the extent of $128,000 an- 
nually) by a reduction of certain rates 
as a result of new tariffs filed by the 
New York Telephone Co. effective 
October 1, 1943, Mr. Walker explained. 

Alluding to REA _ projects, Mr. 
Walker warned against the organiza- 
tion of cooperative telephone systems. 
He stated that every effort should be 
made to maintain a high grade of 


telephone service in areas served by 
cooperative electric systems and there- 
by avoid the establishment of coop- 
erative telephone systems. 

He gave assurance that the associa- 
tion would be glad to assist small com- 
panies in establishing and maintaining 
proper bookkeeping systems. 

In the president’s address, Mr. Meyer 
pointed out that the two most perplex- 
ing problems facing the telephone in- 
dustry are the shortage of manpower 
and the ever increasing tax burden. 
One silver lining in the cloudy sky is 
that the public has been made con- 
scious of the handicaps under which 
telephone companies are working, con- 
sequently, complaints have been kept 
at a minimum. 

Mr. Meyer reviewed the decision of 
the New York Court of Appeals in up- 
holding the decision of the lower courts 
in the assessment of telephone instru- 
ments as real property. The only 
apparent remedy is with the legisla- 
ture. 

The speaker 


said that, while most 
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prices have increased, telephone rates 
seem to be frozen. It is essential that 
rates be adequate to take care of in- 
creased expenses and maintenance in 
order to provide a return on invested 
capital, otherwise serious breakdowns 
in service will result. 


President Meyer emphasized the 
need for careful and tactful explana- 
tion to prospective customers as to 
why they cannot be served now. It 
is inadvisable and a weak excuse to 
place the blame for our inability to 
serve them on any governmental board 
or commission. 

The Hope National Gas Co. case was 
discussed and the speaker said that 
the decision appears to be satisfactory 
to no one, even the court itself, as it 
registered five separate opinions. In a 
canvass of the various state commis- 
sions as to what effect the Supreme 
Court decision in the Hope case would 
have on rate regulation, a number 
stated it would have no bearing on 
future rate-making; however, the New 
York State Public Service Commis- 
sion said it would, Mr. Meyer said. 

W. M. Angle, president, Stromberg- 
Carlson Co., spoke on “The Telephone 
Manufacturers’ Part in the Telephone 
Industry.” Tracing the early history 
of the Independent manufacturers and 
as evidence of the stability of the 
telephone business, Mr. Angle stated 
that four of the present five Independ- 
ent telephone equipment manufacturers 
(Automatic, Kellogg, North and Strom- 
berg-Carlson) were in existence 40 
years ago when he became a telephone 
man, while the fifth (Leich Electric 
Co.) had its beginning in 1907. In 
those early days there was unbridled 
competition among the manufacturers, 
he said. 

The speaker paid tribute to those 
men of vision in the War Department 
who placed educational orders with the 
manufacturers back in 1939. That 
course of action proved highly effective 
in expediting defense orders and later 
war orders for communications equip- 
ment. As an indication of the essential 
part comunication apparatus played in 
coordinating naval efforts, the sinking 
of the Scharnhorst was cited. 


Explanation was given of the func- 
tion of present-day advertising by tele- 
phone manufacturers. “We must keep 
our names, if not our usual products, 
before the public. We must let the 
public realize that we shall be pre- 
pared to serve it again sometime.” It 
is the desire of manufacturers to en- 
courage telephone companies to plan 
now regarding postwar rehabilitation 
needs. Mr. Angle stated that telephone 
apparatus today is being built to 
closer tolerances and that research 
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work and close inspection necessary in 
filling war orders, is certain to be re- 
flected in an improved product for 
peacetime use. 


Leighton H. Peebles, director, Com- 
munications Division, War Production 
Board, made an address on “Some of 
the Wartime Problems of the Com- 
munications Industry.” A year ago the 
shortage of metals was a _ principal 
problem, but due to the excellent op- 
eration of the controlled materials 
plan, this difficulty has been practically 
overcome. Communications equipment 
manufacturers are now producing at 
a rate in excess of seven times the 
dollar volume as compared with 1939. 
However, this has not been sufficient 
to take care of civilian requirements 
and there is an accumulation of about 
1,250,000 orders for telephone service, 
Mr. Peebles stated. 


The leasing of a satisfactory build- 
ing in St. Paul, Minn., a non-critcial 
labor area, by Western Electric Co. 
preceded the action by WPB author- 
izing a production of 800,000 civilian- 
type telephone sets, 200,000 sets to be 
manufactured per quarter. This will 
help, but will not solve the situation, 
as unfilled orders for telephone service 
are accumulating at the rate of 100,000 





Best Story of the Week — 
What's Yours? 


Our best story this week is eco- 
nomically inclined and occurred 
recently in Auxvasse, Mo. 

It seems a family with several 
grown daughters had just one tele- 
phone in their home which was 
located in the dining room. One 
day one of the daughters inquired 
of F. M. Holland, owner of the 
Auxvasse Telephone Exchange, as 
to the price of an extension. She 
said she would like to have one 
put in her mother’s room. She 
was told that the rate for an ex- 
tension was 50 cents in addition 
to the $1.25 rate for the main 
telephone, making the monthly 
charge for both $1.75. 

The daughter went home and 
discussed the matter with her 
mother. They decided to add the 
extension which was immediately 
installed. About five minutes after 
Mr. Holland had returned to his 
office the daughter called and said 
that they had decided to have the 
main telephone removed but would 
keep the extension at 50 cents a 
month. After some argument they 
kept both the extension and main 
telephone. 











per month. The problem of allocating 
this production will depend upon the 
location of the plants with regard to 
labor. With Independent manufactur- 
ers making about 20 per cent of the 
new sets, the question of how many of 
these approximately 160,000 (on an 
annual basis) instruments shall be 
manufactured by each Independent 
manufacturer is one which must be 
solved on an equitable basis. To accom- 
plish this, a meeting of the telephone 
instrument manufacturers was to have 
been held in Washington on June 1. 


The Pacific Coast area will probably 
be the first section of the country to get 
relief since it is reasonable to antici- 
pate that with any diminution of activ- 
ities in Europe, there will be larger 
concentrations of military activities 
there. The speaker paid high tribute 
to the operating companies for fore- 
going equipment and to the manufac- 
turers for keeping the armed forces 
supplied. Maj. Gen. Harry C. Ingles, 
Chief Signal Officer, made a five-week 
tour through the Pacific area and re- 
ported on his return, “On the word 
of three commanders in the Pacific, 
Admiral Nimitz, Admiral Halsey and 
General MacArthur, operations have 
never been delayed because of insuffi- 
cient communications equipment.” 


Mr. Peebles urged all telephone com- 
panies to keep his division fully ad- 
vised regarding applications for service 
which have been denied on appeals 
which have been made. Said the 
speaker, “Remember that the WPB is 
dealing merely with a paper record. 
It is up to you to make that record 
as complete as possible. If we make a 
wrong determination, it not only hurts 
us but hurts you, for sooner or later 
it will appear that an injustice may 
have been made, and this is bad for 
all public relations.” 


“A Critical Analysis of Our State 
Utility Taxes,” was the subject of an 
address presented by Rollin Browne, 
president, New York State tax com- 
mission, and contained a great deal of 
information on telephone taxes in the 
state of New York. The _ speaker 
headed an advisory group for studying 
and making recommendations for re- 
vision of the complicated tax system, a 
system that has just grown more and 
more complicated and the need for 
additional income became apparent. 
The speaker contended that taxes 
should be so arranged that a telephone 
company can gear its rates to provide 
a reasonable return. He stated that 
the New York State tax commision is 
convinced that the present utility tax 
system is complicated and difficult of 
administration and should be revised. 


(Please turn to page 38) 
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MAGNETIC WIRE RECORDER— 
General Electric Co., Schenectady, N. Y. 
Efforts to record sound on wire were 
made as early as 1898 by Valdemar 
Poulsen, a Danish professor. His work, 
while it attained some degree of success, 
provided only a partial solution of the 
problem. Suitable amplifiers were not 
available at that time and the quality 
was poor. With new methods developed 
by Marvin Camras, assistant physicist 
of Armour Institute, many changes 
have been made and the quality im- 
proved so as to compare favorably with 
the ordinary phonograph records. 

Operating under a license of the 
Armour Research Foundation of Chi- 
cago, engineers in General Electric’s 
laboratory are now engaged in rede- 
signing the apparatus so that it can 
be manufactured in mass production 
to meet the demands of the armed 
services. There is no doubt but that 
this type of recording equipment will 
have a wide postwar application in 
the commercial field. 

Briefly the specifications of the mag- 
netic recorder are as follows: 

Recording Time: One-half pound of 
wire on a plastic spool, 3% 
diameter and 1% ins. wide, 
either 30 minutes or one hour. 


ins. in 
records 


Permanency: Magnetic recording 40 
years old are still playable and are 
not damaged by temperatures that 
would affect records of most types. A 
test recording has been played back 
more than 100,000 times without seri- 
ous deterioration. 

Rugged: Ability to operate in any 
position and under extreme conditions 
of shock or vibration. 

Cycles of Operation: Recording on 
wire may be erased and wire re-used 
an almost countless number of times. 

Frequency Range: With a recording 
time of one hour desired, the response 
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Part VII. 
this series was published in the 
May 13 issue, p. 24. 


The sixth article in 











is plus or minus 3 db. from 200 to 
2,500 cycles. When adjusted for 30 
minutes, this range is extended to 
5,000 CPS. 








By RAY BLAIN 
Technical Editor 


Dynamic Range: With a clean wire, 
approximately 35 db. above noise level. 

Input Voltage: Operates satisfac- 
torily between 105 and 115 volts, AC 
power supply. 

Weight: Approximately 40 pounds, 
including microphone compartment de- 
signed into removable front cover. En- 
tire unit housed in black metal carry- 
ing case with handle. 


as 
O@ceace- 


This illustrates the use of the GE magnetic wire recorder. 


* 





TELEPHONY 














vire, 
evel. 
sfac- 

AC 


inds, 
t de- 
En- 


irry- 


ONY 








Tubes: Incorporates five standard 
radio receiving type tubes. 

The development at the Armour Re- 
search Foundation of a practical tech- 
nique of wire recording is expected to 
permit wider exploitation of the known 
advantages of the wire method. Pos- 
sible applications for such a machine 
include the following uses: (1) Mili- 
tary; (2) home; (3) recording radio 
programs; (4) authorized telephone 
recording; (5) office; (6) industrial 
and scientific applications in studying 
sound vibrations; (7) aircraft flight 
tests and routine recording of orders; 
(8) radio broadcasting, (9) schools, 
for studying speech difficulties and for- 
eign language pronunciation; (10) in 
psychiatry; and (11) novelty uses. 


Vv 


Southern Bell Executive 
Retires; Successor Named 

Retirement of Charles A. Stair as 
vice president and treasurer of the 
Southern Bell Telephone & Telegraph 
Co. and the appointment of Fred J. 
Turner, vice president in charge of 
public relations, to succeed him, were 
announced recently by company offi- 
cials. 

Mr. Stair will continue as a company 
director after his retirement becomes 
effective July 1. 


Vv 


Television System Opens 

The country’s first, regularly-sched- 
uled, commercial television relay sys- 
tem was opened May 26 with a New 
York-to-Philadelphia relay transmis- 
sion in a demonstration at the Franklin 
Institute, Philadelphia, Pa. 


Vv 


OBITUARIES 

GEORGE A. COURBAT, 78, Mallory, N. 
Y., founder and president of the former 
Mallory Telephone Co., died on May 25 
at the home of his daughter. He is 
survived by his daughter, a grandson 
and a sister. 


Mrs. IOLA EUNICE LEVERON, 72, who 
with the aid of her daughter, formerly 
operated the Freelandville (Ind.) tele- 
phone exchange of the Associated Tele- 
phone & Utilities, Inc., for 10 years, 
died at her home on May 16 following 
an illness of three weeks. She is sur- 
vived by her daughter and a sister. 


* oa * 
RICHARD B. HIRTH, district facility 


engineer for the Wisconsin Telephone 
Co. at Eau Claire, died of a heart at- 
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tack on May 26. He is survived by his 
widow, his mother and a brother. 


* * * 


MONROE MEADE, 59, manager of the 
Deer Creek (Ind.) Cooperative Tele- 
phone Co., died on May 29. He is sur- 
vived by his widow, a son and a 
daughter. 


*x oo 


GRANT F. Routu, 76, of near Zions- 
ville, Ind., director of the Bigsprings 
Telephone Co., died in a Lebanon hospi- 
tal on May 31 following am: illness of 
five years. He had been critically ill 
the last four weeks. 

Mr. Routh served two terms as presi- 
dent of the Bigsprings company and 
was secretary-treasurer for several 
years. Survivors include his widow, 
two children, three grandchildren, a 
sister and two brothers. 


* * * 


WILLIAM C. GRESS, organizer and op- 
erator of the former Loda (Ill.) Tele- 
phone Co., died in his home at Loda on 
May 7 following an extended illness. 

Mr. Gress sold his holdings to the 
Illinois Commercial Telephone Co. a 
few years ago, but remained in the 
telephone business in the capacity of 
manager for the Illinois Commercial 
company. He is survived by his widow. 


* * * 


JOHN BALCH, 79, treasurer of the 
New England Telephone & Telegraph 
Co. from 1917 until his retirement a 
few years ago, died at his home in 
Milton, Mass., on May 24. 

He was born in Jamaica Plain, Mass., 
and was a graduate of the Harvard En- 
gineering School at Cambridge. Early 
in his career, he was an electrical 
engineer for the Boston Elevated Rail- 
way in connection with the construc- 
tion of the rapid transit lines inaugu- 
rated in 1901. Later he was treasurer 
of the Western Telephone Co. in the 
Middle West. 

He had resided in Milton for 45 
years. He was prominent in civic 
affairs, being a trustee of the Milton 
Savings Bank, a member of the Alpine 
Club of Canada and other organiza- 
tions. 


Vv 


Ohio Association Cited by 
General Ingles 

Maj. Gen. H. C. Ingles, Chief Signal 
Officer of the United States Army, has 
awarded a certificate of appreciation 
to the Ohio Independent Telephone As- 
sociation for its successful sponsorship 
of various Signal Corps units for which 
the Buckeye organization provided the 


commissioned, noncommissioned and 
technical personnel. 


Notification of the above award, 
which is the equivalent of the Army- 
Navy “E” Award to industrial produc- 
tion units, was made on June 1, in a 
communication addressed by the gen- 
eral to Association Secretary Frank L. 
McKinney, who acted as sponsoring 
officer in connection with supplying 
officer and enlisted personnel for the 
92nd Signal battalion; the 39th Signal 
construction battalion; 1156th Signal 
company service group, air force; 
1157th Signal company service group, 
air force; 1356th Signal company, 
wing, air force; and 1361st Signal com- 
pany, wing, air force. The Ohio asso- 
ciation also furnished a large number 
of men with special technical qualifica- 
tions for other commissioned and non- 
commissioned jobs. 

General Ingles’ letter of notification 
to Mr. McKinney read: 


“It gives me genuine pleasure to in- 
form you that a Certificate of Appre- 
ciation has been awarded to The Ohio 
Independent Telephone Association for 
its excellent cooperation and patriotic 
service to our country in the present 
world-wide conflict. 

“In sponsoring the activation of 
affiliated Signal Corps units of highly- 
trained personnel at a time of national 
emergency, your company materially 
aided the Signal Corps in its gigantic 
task of furnishing to the United States 
Army the world’s greatest military 
communications system. 

“Since The Ohio Independent Tele- 
phone Association is located in the Fifth 
Service Command, arrangements are 
being made with the commanding gen- 
eral thereof to have the certificate de- 
livered to you personally by the Signal 
Officer of that area.” 


The thanks of the Ohio Association 
for the recognition extended its war 
efforts were immediately expressed to 
General Ingles by Mr. McKinney as fol- 
lows: 


“T want to express to you the sincere 
thanks of the officers, directors and 
members of this association, for the 
certificate of appreciation that you 
have awarded to this organization in 
recognition of its sponsorship of affili- 
ated Signal Corps units. 

“T am also authorized to assure you, 
as Chief Signal Officer of the United 
States Army, of the fullest future co- 
operation that our companies, their 
owners, their managements and their 
employes can extend. 

‘“‘The certificate that you have 
awarded us will be displayed in the 
general offices of the association as a 
constant reminder to our member com- 
panies of the bond that exists between 
them and the United States Signal 
Corps.” 


BUY WAR BONDS 
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Phonoyphoning. 
IN THE ETO 


[Editors’s note: The following ac- 
count of a battle in a British telephone 
booth is the work of Pvt. Elliot A. 
Witten, a Yank who is evidently not 
yet quite at home in the ETO. This 
article is reproduced from YANK, U.S. 
Army weekly publication. ] 
BRITISH TELEPHONE 
CIENT—Press Headline. 


So-o——. 


EFFI- 


I was let out of my hospital ward 
for a while late one afternoon to ex- 
perience a new thrill, that of making 
my first telephone call via the English 
system. My first difficulty was in find- 


ing a telephone booth, but perhaps that 





was just because I was looking for a 
Bell System sign. All right—how was 
I supposed to know? 

Sloshing through the fog in despera- 
tion, I finally stopped one of the in- 
imitable inhabitants of this isle. The 
reply to my query the usual: 
“Straight a’ead a bit. You positively 
cawn’t miss it.” I both could and did, 
of course, but after doubling and re- 
doubling on my tracks quite a while 
finally came on my first British tele- 
phone booth. 


was 


In case you’ve never seen one of these 
fiendish devices, be advised that three 
of the booth’s sides, and sometimes all 
of them, look exactly alike, which 
makes it quite a problem to figure out 
in which side the door is _ situated. 
After a few moments of deliberation 
with myself (I could never get any- 
where with myself; I’m too stubborn) 
and a hasty glance over my shoulder, 
I slinked up to the side nearest me and 
pushed and pulled. Wrong. Another 
side, another try, and wrong again. 
The third yielded and let me in, to- 
gether with a good sized chunk of fog. 
Upon clearing the mist from my eyes, 
I beheld a French-type handset of di- 
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minutive stature, but imposing never- 
theless because of the array of push 
buttons surrounding it. On the wall 
facing me something I at first mistook 
to be a list of prices turned out to be, 
upon closer inspection, complete in- 
structions on how the darn thing works. 
It contained some highly informative 
bits of instruction which I’m only too 
glad to pass on to my readers in the 
hope that they may be spared the pit- 
falls into which I 
this list, in 
the words: 

No. 1. To call (here the 
wording turned to black, for contrast, 
I suppose) lift 
pennies in slot. 


until 


stumbled. Heading 


red capital letters, were 


exchange 
receiver and put two 


The 


two pe nnies are 


operator cannot 
reply inserted. 
inserted the 
happened, and I 


(Sounded reasonable, so I 
Nothing 
tinued reading): 

No. 2. When tie 
(I subsequently 
should be 


coins. con- 
operator answers 
decided the 
to “if’’) 


number 


“when” 
the 


wanted or the 


changed state 


exchange and 
service required. If the charge is more 


than will tell 


you extra coins. 


twopence the operator 


when to insert the 

I waited for “when the operator an- 
swers.” I and waited 
waited! I missed chow call and finally, 
fearful lest the nurse might start fig- 
uring I had gone over the hill, I struck 
a match in order to 
tions again. It 


waited — and 


read the instruc- 
then that I 


was no- 


= 
, a 
TELED 
a 
LNty 
hae) 


g )) > 





ticed a button 
from the 


miserably 


segregated 
rest and stuck in a hole in 
the wall directly in front of me. It 
seemed worth a chance, so, gambling 
my twopence, I pushed it once, I pushed 


it twice—boy, how I pushed it! Aha! 
A voice—a male voice—hove into hear- 
ing. In dulcet tones, it politely inquired 
what I wanted. I explained to the gen- 
tleman that I had an idea of calling a 
party in but didn’t know the 
number nor the address, and could he 
help me? I was told to “wait a bit.” 





London 


(For newcomers, let me explain that a 
English parlance is an inde- 


“bit” in 





terminable length of time, distance, 
degree of temperature, amount of tea, 
coin of the realm, ete. It can, and 
always does, vary at will and is in- 
variably the opposite of what you 
expect. ) 

While “waiting a bit,’ I perused th« 
chart No. When hear 


your corresponde nt, o7 told by 


again. you 


whe i 


the operator press button A and 
Spe ak. Until button <A has been 
pressed you cannot be heard. (No ust 


being any too hopeful, I learned, even 
after “Button A” 
No. 4. If there is no re ply 
hear an interrupted high pitched buzz, 


has been pressed.) 


or if you 


meaning line engaged—press button B 
and your money will be _ returned. 
(Note The engaged tone should not 


be confused (oh no?) with the ringing 
tone.) 

No. 5. To 
replace the 


re call 


recevier 


operator, do not 
but 


down 


move the re- 
(up 


until an answer is 


ceiver rest slowly and up 
and down, to you) 
No. 6. 
ber is not known and does not appear 
(which is nowhere 


ask for “Directory 


received. If the required num- 


in the directory 
around, of course) 
No. 7. To telephone a tele- 
(God forbid!) for 
required. 


Enquiry.” 
or letter 


the service 


gram ask 

I had just got to the stage where I 
had begun to spell it all out—and back- 
wards —to amuse myself, when the 
male voice cut in to tell me the numbe1 
I had asked for. It added helpfully: 
“But I don’t think you'll get any re- 
sponse tonight.” Tc which I replied: 
“Thanks. I’ll try anyway.” “All right,” 
persisted the voice, “but I’m reasonably 
sure you'll not find anyone there to- 
night.” Figuring I knew better than 


(Please turn to page 26) 
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The Type U Utility and Sub-Station Protector Mounting 
has a variety of uses in the outside plant. It provides pro- 
tection for small cables and open wires, up to 5 pairs per 
unit, at railroad crossings and power line crossovers and 
parallels. It is especially valuable for the protection of 
subscribers drops where several instruments are closely 
grouped. 


The Type U is a compact, convenient unit furnishing the 
utmost in versatile utility. It consists of a sturdy, steel hot 
galvanized base fitted with non-corrosive studs on which 
as many as five Type H Protector Units may be mounted. 
A heavy galvanized hood and insulated entrance holes in 
the base make the entire unit weather and insect-proof. 
Mounting brackets are so arranged that the base unit 








SUB-STATION 
PROTECTOR 


may be brought to a horizontal position to facilitate wire 
connections. When connections are completed the entire 
unit is raised and secured in its permanent vertical position. 


TRANS MOUNT SISTEM 


The Type U is a part of the Cook Trans-Mount System of 
protection and distribution. The Trans-Mount System is 
composed of the Type U Utility Sub-Station Protector, 
The Type R Sub-Station Protector, The Type T Main Dis- 
tributing Frame, the Type S-20 Pole Cable, the Type UA-20 
Aerial to Underground Terminal and the Type IT-20 and 
Type TN-20 Interior Cable Terminal Vaults, all using the 
Type H Protector Unit. 
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CENTRAL OFFICE EQUIPMENT— 
Strowger Automatic operation is 
taking first place in the plans of 
many companies. Now is the time 
to prepare for conversion of your 
property. 


COMMUNITY AUTOMATIC EX- 
CHANGES — These unattended 
units give modern dial service 24 
hours a day. If your company has 
small exchanges, the C-A-X merits 
a place in your plans. 


PLANT CONSTRUCTION — Our 
construction specialists can help 
you plan extensions or rebuilding 
of toll or local plant. Ask them 
about the latest in methods, tools 
and materials. 


POWER EQUIPMENT —If your 
power apparatus needs moderniz- 
ing, or is inadequate for today's 
traffic, let our engineers tell you 
about the latest approved equip- 
ment and practices. 


PRIVATE AUTOMATIC BRANCH 
EXCHANGES — Business users like 
the improved service provided by 
modern P-A-B-X systems. Ask our 
field engineer to work with you on 
specific projects. 


AUTOMATIC TOLL BOARD—With 
this modern switchboard, you can 
speed up toll service, and handle 
more traffic on present circuits. 
Our toll specialists are ready to 
help you plan. 


EQUIPMENT REBUILDING—Hun- 
dreds of companies are now using 
Autelco Rebuilding to keep tele- 
phones and switchboards modern- 
ized. Let us plan a rebuilding 
program for you. 





































Some Timely Tips 
for your 


Long-Range Planning 


Now, and in the months ahead, telephone executives will want to 


fe look to the future —to plan improvements which will pay dividends when 
construction and expansion can be resumed. 
We believe these suggestions will help you in your program for better 
ee 


service and more modern methods. We are ready to help you plan— in 





every way we can without interfering with our production for war. 





Here are tested products and ideas which can make your planning 


more effective. Consult our field representative, or write us direct. 


AUTOMATIC < ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 













Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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The Army-Navy "E” Pen- 
nant, with three stars for 
continued achievement in 
production flies over the 
plant of Automatic Electric 
Company. 





the voice whether there would be anyone 
to answer the telephone at the London 
number, I was persistent, too. “Thanks 
again for your trouble,” I said, “but I 
think I’ll try the number anyway.” 
The voice: “Well, I guess there’s noth- 
ing like trying but I’m positive you'll 
just be wasting your time.” That did 
it! I blew my top, slammed the re- 
ceiver down, pushed buttons A and B, 
pushed the one marked “Press,” walked 
out through all four sides of the booth 
at once, and staggered back to my ward 
and into the arms of my nurse, who 
wiped the foam off my lips, kissed me 
good-night, and gently tucked me into 
my padded cell. 

But that wasn’t to be the end of it. 
The following morning, being able to 
see things in a clearer light, so to speak 
(the fog was a bit* thinner), I decided 
to avail myself of the opportunity of 
sneaking off while the keeper wasn’t 
looking. Resolutely, I returned to that 
inquisitionary booth, in one last at- 
tempt to cope with, and beat, the prob- 
lem. I’ll not go into the sordid details 
of it all again. A brief summary will 
do. When the operator inadvertently 
answered (and no one can ever per- 
suade me that “inadvertently” isn’t the 
right word), so help me, it was the 
same old boy. Making a few requests 
to “Speak up, please; I cawn’t ’ear 
you,” while I bellowed into the mouth- 
piece, he died away, but became audible 
again in answer to my frantic SOS on 
the “Press” button. 

I asked for the number I had been 
after the evening before, and he replied, 
insulted-like, ‘““Aren’t you the sime bloke 
wot requested that information last 
night?” 

Shamelessly, I admitted my guilt. 

“Well, you ought’ve wrote the num- 
ber down when I give it to you,” he 
said sternly. 

A deadlock ensued, which he finally 
broke by weakening sufficiently to give 
me the number again, with the admoni- 
tion: “Next time write it down so that 
you won’t forget it.” After the wire 
had emitted suitable and sundry squeals 
and wails, I was connected with the 
London central switchboard. There, 
after due deliberation and most prob- 
ably a huddle with the company presi- 
dent and the Prime Minister, they re- 
luctantly agreed to try my number. 

Fifteen minutes later, a voice asked 
me to press button B, wait till button 
B returned to its normal position, de- 
posit three shillings, press button A, 
speak up when my correspondent an- 
swered, and do something else that I 
couldn’t understand, which may have 
been all for the best. 

I followed the instructions to the best 
of my ability and a half-hour later I 





*See previous definition of a ‘‘bit."’ 
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heard a “peep-peep—peep” and a voice 
inquire as to whether I had deposited 
my three shillings yet. 

I remember no more. Some of the 
patients in the other wards told me 
afterwards that they heard a loud ex- 
plosion and saw the telephone booth 
blow up, but they’re as crazy as I am 
so I wouldn’t believe them too much. 


As for me, I just sit on my bed in 
the ward all day. They won’t even let 
me have those blunted 
some paper to play with. 


scissors and 
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Signal Corps Men Fall 
Near lialian Front 


In a dispatch dated May 15 from a 
New York Times war correspondent, 
stationed with the Fifth Army on the 
Lower Garigliano River, the following 
tribute was paid to the men of the 
Signal Corps: 

“In Santa Maria Infante yesterday 
an American infantryman lay dead 
where he had fallen. He was on his 
stomach, feet spread out and eyes look- 
ing dead ahead over the sights of the 
shattered rifle still in his hands. 


“Today, nearly four miles farther 
back, a shellhole at the side of a poppy- 
bordered highway marked the _ spot 
where four other Americans died. 
When the shell came, none had a rifle. 
But each carried a knife, pliers and 
a roll of black tape. From the jeep in 
which they had arrived, a strand of 
telephone wire trailed from a half- 
mile reel. 





“In a sense, all five had been doing 
the same job. Just as the young in- 
fantryman seemed in death to epito- 
mize the front-line soldier, so the four 
Signal Corps wiremen symbolized the 
more prosaic and often forgotten Army 
behind him. 

“They 
and repairing 


killed 
vital corps and divi- 
sional lines, the central nervous system 
of Lt. Gen. Mark W. Clark’s advancing 
Army. Like the battalion wiremen, 
who do similar work on lesser com- 


were while stringing 


munciation routes, they were working 
at a ‘hot corner,’ an approach to a 
Garigliano River. 
Even before the current offensive be- 
gan it was one of the worst shelled 
points on the entire front. 


bridge across the 


“Set. Ewing Wray of a combat en- 
gineer battalion dug in nearby, was 
patrolling the road with another man. 
It was 2:15 a. m. yesterday. 

“There were four men and a jeep,’ 
he said. ‘We could see the wire and 
the portable telephone they had plug- 
ged in. We figured they were making 
repairs.’ 

“The two engineers passed quickly 
in the uneasy darkness. They got a 
few hundred yards beyond the jeep. 

“*We heard the 
Wray added. 

“They found the bodies in the bor- 
dering ditch, where the profusion of 
wires run through a tangle of lusty 
flowers and up over a tilted post. The 
telephone and blackout flashlight were 


shell,’ Sergeant 


there, too, and, like the men’s helmets, 
were full of holes. 

came 
sergeant. ‘His 


“*Their captain 
tinued the 
kinda red.’ 

“This afternoon the sun shone bright 
and spring lay achingly on the lush 
river bank. The wires were dusty but 
intact as they through the 
poppies and up over the tilted post.” 


Vv 


Columnist Suggests Award 
For Patriotic Subscriber 

A new award was suggested by Syd- 
ney J. Harris in his Chicago Daily 
News column, “Here in Chicago” re- 
cently. The article, entitled, “Note on 
the Higher Patriotism,” read as fol 
lows: 


down,’ con- 


eyes were 


looped 


“A lady in the Sheldrake exchange 
has notified the telephone company to 
remove her telephone for the duration 
‘in favor of someone more directly con- 
nected with the war effort.’ Any woman 
who voluntarily relinquishes the job of 
talking over the telephone deserves a 
Congressional medal struck off in her 
honor, for such sacrifice on the home 
front. We hereby recommend her for 
the Distinguished Order of the Busy 
Signal.” 
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FCC Approves Western 
Cable Project 

The Federal Communications Com- 
mission recently announced that it has 
granted authority to a group of tele- 
phone companies for a $1,660,000 pro- 
ject which will provide 96 additional 
telephone channels between Salt Lake 
City and Seattle, also between Salt 
Lake City, Minneapolis, Chicago, Cleve- 
land and Washington. 


Vv 


Rate Reductions Opposed 
In Michigan Session 

Major utility companies of Michigan 
on June 1 formally opposed any plan 
to cut their rates to consumers in order 
to avoid 1944 payments of federal ex- 
cess profit taxes. 

Here for a conference called by the 
Michigan Public Service Commission, 
as a result of a recent state Supreme 
Court decision, company executives ar- 
gued that while excess profit taxes may 
be considered in fixing rates, the court 
avoided any declaration that rates must 
be cut in forestall 
profit taxes. 


order to excess 


Commission records show that a 
dozen of the biggest privately-owned 
utilities in the state have set aside ap- 
proximately $30,000,000 for their 1944 
liability under the federal levy. Munici- 
pal and other groups contend this mon- 
ey can be deducted from consumers’ 
bills without injury to the companies. 

The Michigan Bell Telephone Co., 
through Thomas G. Long, its attorney, 
argued that its earnings are below 
average and that it has “not profited at 
the expense of this nation’s war job.” 

“There is no public clamor that Mich- 
igan Bell rates be reduced,’”’ Mr. Long 
said. ‘‘We submit to do so would be un- 
warranted, unsound and even unsafe.” 

Gilbert T. Shilson, the public service 
commission chairman, said the confer- 
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ence was intended to get the views of 


all utilities on rate adjustments which 
may be possible under the court de- 
cision. He said the session is prelimin- 
ary to a conference June 8 in Detroit 
with the Detroit Edison Co. and De- 
troit officials. 

“‘We hope to get a rule on rate ad- 
justments which will be applicable to 
all companies,” Chairman Shilson said. 
“Tf adjustments can be negotiated, ad- 
justments can be made in time to avoid 
1944 excess profit tax payments. If we 
are forced to hold rate hearings, we 
cannot handle all of them this year, 
and rate adjustments for 1944 may be 
impossible in many cases.” 


Vv 


Tennessee Commission Reopens 
Southern Bell Rate Case 

The Southern Bell Telephone & Tele- 
graph Co. was given 45 days in which 
to answer an order of the Tennessee 
Railroad & Public Utilities Commission 
reopening the case seeking to lower 
Tennessee intrastate long distance tele- 
phone rates. (TELEPHONY, April 1, p. 
27.) 

Hearing on the order issued May 25, 
which has the approval of Gov. Pren- 
tice Cooper, will be set as soon as the 
company’s answer is filed “as practical.” 

Commissioners Leon Jourolman, Jr., 
and John C. Hammer signed the order 
asking Southern Bell to show why its 
rates for intrastate long distance calls 
should not be revised to conform with 
the tolls charged by the American Tele- 
phone & Telegraph Co. in Tennessee 
and out-of-state points. 

The other member of the commission, 
Chairman Porter Dunlap, did not sign 
the order and had no comment on the 
matter. 

Heatedly contested since its origin 
in 1941, an agreement was reached last 
January whereby intrastate rates were 


> 


revised to effect a reduction of 5 to 35 
cents a call on distances of more than 
50 miles. 

Mr. Jourolman 
grounds that the commission’s decision 


dissented on the 
in the case was “a compromise in that 
the rates were cut to only about half 
what they should have been.” 

A suit was filed in chancery court 
in Nashville on March 20, by the Nash- 
ville Trades & Labor Council against 
the commission and Southern Bell seek- 
ing to reopen the case, after its petition 
asking for a rehearing was dismissed 
by the commission, with Commissioner 
Jourolman dissenting. 

W. E. 
Southern Bell, in commenting on the 


Duncan, state manager of 
order, said the rates for all classes of 
telephone service in Tennessee are as 
favorable to the company’s customers 
as the rates for such services in other 
states in which the company operates. 

He added that the reduction recently 
agreed to was not justified from the 
standpoint of the company’s earnings 
in the state during the past two years, 
which because of increased operating 
costs, have been lower than any time in 
the past 20 years. The company ac- 
cepted the reduction to avoid further 
expensive and time-consuming 
dures, Mr. Duncan said. 


VV 


Mountain States T. & T. Co. 
Files Suit to Free Funds 

Suit to recover $236,506.92 held in 
a special bank account pending out- 
come of a recent rate case was insti- 
tuted in the Utah Supreme Court on 
May 19 at Salt Lake City by the Moun- 
tain States Telephone & Telegraph Co. 
Further action is expected to be taken 
on June 10. 

On September 18, 1942, the Utah 
Public Service Commission issued an 


proce 


order for reduction of the company’s 
intrastate toll rates, but on October 
(Please turn to page 32 
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CANADIAN CITED FOR 
TELEPHONE WORK 


ILLIAM MASON, transmission 

and equipment engineer with Al- 
berta Government Telephones, Edmon- 
ton, was awarded the 1944 medal of 
The Professional Institute of the Civil 
Service of Canada, the presentation 
being made at Chateau Laurier in Ot- 
tawa on April 29. Mr. Mason’s citation 
lauded him as having been largely in- 
strumental in making possible the con- 
struction of communication services in 
connection with the Alaska Highway 
as part of the North American defense 
plan, according to Earle W. Lyman, 
TELEPHONY’s Canadian correspondent. 





In submitting Mr. 
plishments for the award judges’ con- 
sideration, the Honorable W. A. Fal- 


Mason’s accom- 


low, minister of telephones in the 
Alberta government, declared that Mr. 
Mason “had performed outstanding 
service not only to the telephone serv- 
ice of the Province of Alberta, but to 
the people of Canada and indirectly to 
the people of the United States.” 

In the citation on behalf of Mr. 
Mason, the deputy minister of the Al- 
berta Government Telephones stated, 
“There is no pecuniary reward for de- 
votion and service such as this. His 
employers can present no medal, hence 
he is nominated for the 1944 medal in 
full belief of his nominators that he 
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has richly deserved it and that if he 
should be chosen as the recipient, he 
will have really and truly earned his 
award.” 

Included among these nominators 
were Mr. Mason’s associates and the 
officer in charge of the Alaska Commu- 
nication System of the United States 
Army Signal Corps. 


Born in Scotland 


A native of Newcumnock, Scotland, 
where he was born in 1890, William 
Mason went to Canada at the age of 18. 
He was employed by the Canadian Na- 





WILLIAM MASON (left), engineer, 
Alberta Government Telephones, was 
the recent recipient of a medal of 


the C di Professi | institute 

(above) in appreciation of his dili- 

gent efforts during the construction 

of the Alaska Highway telephone 
line. 





tional and Canadian Pacific telegraph 
services before joining the Alberta 
Government Telephones in 1912 as au- 
tomatic apprentice switchman. With 
the exception of three years’ service 
overseas with the Second Divisional 
Signals, C.E.F. in World War I, Mr. 
Mason has been continually associated 
with the Alberta Government Tele- 
phones for 32 years. 


The 1942 war emergency, particu- 
larly as it concerned the Pacific Coast 
of Canada and Alaska, required the 
construction and installation of tele- 
phone and telegraph communication 
services in conjunction with the con- 
struction of the Alaska Highway from 
Edmonton to Alaska and from Edmon- 





ton to the International Boundary. To 
provide these services the plant, equip- 
ment and technical services of the 
Alberta Government Telephones were 
requisitioned and the burden of engi- 
neering, installing and supervising the 
work fell on the shoulders of William 
Mason. 


Preparation for and installation of 
equipment was necessary at four re- 
peater points in the territory served by 
Alberta Government Telephones; at 
Edmonton, Red Deer, Calgary and 
Lethbridge. The equipment for the in- 
stallations was shipped from the United 
States and eastern Canada by air and 
railway express and in 22 days was 
installed and working on the objective 
date set: December 1, 1942. 


Mason Cited in Report 


The second and final 
project was scheduled for April 15, 
1943. This included toll cable loading, 
additional carrier repeaters and an ex- 
tensive installation of power plant and 
equipment at Edmonton. An official re- 
port states that, “Completion of these 
works on time was mainly due to the 
great skill, organizing ability, courage, 
leadership and continuing cheerfulness 
of William Mason.” As a result of Mr. 
Mason’s diligent efforts, Whitehorse, 
Yukon Territory, was able to speak to 
Washington, D. C., at the hour ap- 
pointed. On April 15, the complete job 
was turned over to the United States 
Army. 


stage of the 
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American “One-Man-Army”™ 
Telephones Battle Story 


Lt. George V. Muschany of Spring- 
dale, Ark., attached to French forces 
in Filignano, Italy, was the winning 
side in a one-man-war against an at- 
tacking German patrol, it was revealed 
recently. 

Lieutenant Muschany and a French 
officer were assigned to an observation 
post on heights west of Filignano. A 
Nazi patrol crept to the hilltop and 
began hurling grenades, the first of 
which severely wounded the Ameri- 
can’s companion. The lieutenant, pick- 
ing up the telephone, called for help 
and at the same time began dipping 
into a box of ammunition that stood 
nearby, fighting off the Germans. As 
he hurled one hit after the other, be- 
tween bites of grenade pins, he de- 
scribed the battle to the captain listen- 
ing on the opposite end of the wire. 

After several attempted attacks, the 
Germans withdrew and when reen- 
forcements arrived at the hilltop, they 
found the American officer rendering 
first aid to his comrade. Alongside of 
them stood an almost empty ammuni- 
tion box. 
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Ex-Independent Operator 
Promoted to WAC Sergeant 


Cpl. Genevieve Spires of Jacksonville, 


Ill. has recently been promoted to ser- | 
geant and has assumed a position of | 


telephone operator at Signal Center, 
Bradley Field, Conn. 

In her new job Sergeant Spires will 
be eligible for overseas duty as there is 
a great demand for communication 
service abroad. Sergeant Spires was 
an operator at the Illinois Telephone 
Co. at Jacksonville before leaving to 
join the WACS. 
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Telephone Manager Retires; 
Successor Named 

J. A. Davenport, manager of the 
Malheur Home Telephone Co., Ontario, 
Ore., recently retired after a career of 
over 42 years in the telephone indus- 
try. C. M. Robertson has been named 
to be Mr. Davenport’s successor. 

Mr. Robertson assumed managership 
of the telephone company the latter 
part of May. For the past 25 years he 
was in charge of the Mountain States 
Telephone Co. at Hailey, Ida. 

Mr. Davenport has been president 
and manager of the Malheur company 
since 1925, and has also been active in 
civic organizations. He is a former 
president of the Commercial Club. 


Vv 
Chief Operator Resigns 


Mrs. JUANITA HEYING, chief operator 
in the Ontario (Ore.) office of the Mal- 
heur Home Telephone Co., has resigned 
her position and will move to Payette. 
Mrs. MABEL HENDERSON has been ap- 
pointed to fill her position as chief 
operator. 


Vv 
Heads Controllers Institute 
HARRY C. GRETZ, assistant comp- 


troller of the American Telephone & 
Telegraph Co., N. Y., was elected 
president of the Controllers Institute 
of America at their annual meeting on 
May 24. 

Vv 


Personnel Change Made 

HAROLD ANGER, who has been em- 
ployed as assistant manager of the 
Richland Center (Wis.) office of the 
Commonwealth Telephone Co., became 
manager, on May 22, of the company’s 
Augusta exchange. 


Vv 


Enters Army Service 


HARRY EDWARD HOLLAND, owner and | 


manager of the Chester (Mont.) Tele- 


phone Co., recently sold his exchange 


and volunteered for Army service. 
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GE OF 


HTL-65S 





COMPARATIVE RAN 
BB GRADE — 


250 300 
SPAN LENGTH IN FEET 


Vea conserve materials, you save 
labor, when you use @rapo High- 
Tensile Line Wire for your open-wire 
circuits. Conservation of these items 
—always important in rural line con- 
struction—is more essential now than 
ever because of existing shortages. 


Crapo HTL-135, with two and 
one-half times the tensile strength of 
standard B.B. wire, makes possible 
spans to 350 feet in heavy, 450 feet 
in medium and 500 feet in light load- 
ing areas. This means that the number 
of poles per 
mile in the 
heavy loading 
district may 
be reduced to 
approximate- 
ly 15, a sav- 
ing of more 
than one-half 


SPANS -NO. 12 BWG. 


Grape HTL-135 


—s 
200 «(800 


Long Spans 
Conserve 
Material 

and Labor 


the number ordinarily required where 
B.B. wire is used. 


Crapo HTL-85, with 60% greater 
strength than B.B. wire, provides for 
spans of 225 feet in heavy, 325 feet 
in medium and 375 feet in light load- 
ing districts. The number of poles per 
mile, in heavy loading areas, need not 
exceed 24 where Crapo HTL-85 


is employed in long spans. 


Because of their rugged strength, 
@rapo HTL-135 and Crapo HTL- 
85 Line Wires provide a greater 
factor of safety, minimize service in- 
terruptions and reduce maintenance 
costs. Both wires have superior tele- 
phonic transmission characteristics. 

. s © © 


Write for Technical Information! 


Now—and in your planning for the 
future—weigh the outstanding practi- 
cal advantages of @rapo High- 
Tensile Line Wire! Write to-day for 
Bulletins No. 201 and No. 202 con- 
taining sag and tension data and con- 
struction practice information. Or, con- 
tact your distributor of Crapo Galva- 
nized Telephone Wire and Strand. 


INDIANA STEEL & WIRE COMPANY + MUNCIE, INDIANA 





‘Why? rem 


Staging 


Ou My, Gob 


By MRS. VIDA GOVER 


Operator, Southern Continental Telephone Co. 


Somerset, Kentucky 


MERICA is my country. She was 
born in a bath of blood sustained 
by the lives and fortunes of her patriots. 
She has become the shining light of 
hope to all belabored, besieged, and op- 
pressed peoples of the world. For this 
reason her sons and daughters who have 
caught the flaming torch of liberty 
from their forbears must hold it high 
to light the paths of the other peoples 
of the world who are seeking a way out 
of their morass of oppression. We must 
keep the faith, not only that we may 
live, but that others may enjoy “life, 
liberty, and the pursuit of happiness.” 
I consider my job an essential war 
position. I feel that I am a link in the 
great chain of hands across the nation 
and around the world. Because of my 
experience in my work I may be able 
to render an invaluable service to my 
country in war. I may be able to help 
connect an Army executive in one part 
of the country with another in a far 
distant location and enable him to relay 
important military information that 
may shorten this war a few minutes. 
I may be able to help furnish many 
others with a surcease from sorrow. 
One of my connections may enable a 
mother to speak to her soldier-son and 
give him her words of comfort and 
courage. Perhaps a very routine con- 
nection, to which my contribution may 
be a very small part, may enable a 
soldier-father to hear the first cries of 
his new-born son before he goes “over 
there.” 

Efficient cooperation in my office 
gives a valuable service to the folks at 
home. It helps to continue that feeling 
of permanence which has been created 
and built up by the great industries of 
our nation. As long as services to 
which our people have become accus- 
tomed function regularly and efficiently, 
the people will continue to perform 
their tasks and their efforts toward 
the immediate successful conclusion of 
this terrible conflict. They can have 
faith in the continuance of America— 
the Land of the Brave. 


30 








MRS. VIDA GOVER, in her own 
words, states: 


"My life has been very unevent- 
ful. | was born in Pulaski County, 
Ky., and attended Ferguson High 
School in Luretha, Ky. | have held 
only one position in public life. | 
began work for Southern Conti- 
nental Telephone Co. in March, 
1925, accumulating 19 years of 
service to March, 1944. 


“Il was very surprised to find 
that | had won first place in the 
contest." 











Due to a limitation of activities ef- 
fected by health and education, I am 
not able to fill other positions more 
closely allied with the abolition of 
dictatorship in the world. This is the 
“little people’s” war—it is my duty as 
one of the “little people” to fulfill the 
execution of my job faithfully and dil- 
igently to the best of my ability. 

I pledge to my country, to our boys 
in service, to the allied peoples, and to 
my company, my fullest support and 
loyalty and my diligent service as long 
as a need exists so that the “govern- 





ment of the people, by the people, and 
for the people shall not vanish from 
the earth.” 

[EDITOR’S NOTE: Mrs. Gover’s es- 
say won first prize, in the operators’ 
essay contest conducted by the Southern 
Continental Telephone Co., Cookeville, 
Tenn., on “Why I Am Staying on My 
Job.” TELEPHONY has published from 
time to time other prize-winning essays 
on this subject conducted by Indepena- 
ent telephone companies. ] 


Vv 


Telephone Operator Helps 
Save Life of Baby 

A quick-acting mother, a quick-witted 
telephone operator and a quick-acting 
inhalator squad combined recently to 
save the life of an 18-month-old Chi- 
cago (Ill.) baby. 

The baby was seized with a convul- 
sion and had turned limp in its mother’s 
arms. Mrs. Evans, the mother, breathed 
into the mouth of the child whose face 
was already beginning to turn blue. 
The father rushed to the telephone and 
asked the operator to get a Dr. Stroh- 
meier. 

The operator, Henrietta Ryan, called 
the inhalator squad and then the doc- 
tor. The lieutenant of the squad dis- 
claimed any credit for reviving the 
child, praising the act of Mrs. Evans 
who kept the child alive until they got 
there. Also credited with helping to 
save the baby’s life was the telephone 
operator for her initiative in calling 
the squad. 


Vv 


Chain of Police Telephones 
Utilized by Cab Company 

Because a taxicab pooling proposal 
to save gas did not work out as ex- 
pected, the city council of Staunton, 
Va., recently authorized the cab com- 
pany to utilize the unused chain of 12 
police telephones at strategic points 
about the city as taxi call boxes. 

The police telephones enable a cab 
driver returning from a trip to tele- 
phone his office and be dispatched im- 
mediately on other calls rather than 
wasting mileage returning to the office. 


Vv 


How the Army Handles 
Production “Cut-Backs" 

A booklet entitled, “Adjustment of 
Production Cut-backs” has been pre- 
pared by the Army Service Forces. 

Its purpose is to outline, simply and 
graphically, the careful consideration 
and detailed planning that the Army 
accords to any necessary reduction in 
production programs and resultant can- 
cellation of contracts. 
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Telephone Not for Illegal 
Purposes, Says Bell Executive 

The New York Telephone Co. does 
not knowingly install or continue tele- 
phone service for illegal purposes, 
Dwight P. Bone, Utica, district man- 
ager, said on May 25 in his com- 
ment on the discovery of telephone in- 
stallations in two Utica bookies. 

He explained the company’s position 
in this statement: 


“The company does not knowingly 
install or continue telephone service for 
illegal purposes. It is the company’s 
practice to discontinue service upon the 
request of law enforcement authorities 
who state they have reason to believe 
that the service is being used for an 
illegal purpose. 

“The applications for the service in 
question were made upon representa- 
tions that the services were to be used 
for legitimate business and the tele- 
phone company had no knowledge to 
the contrary. 

“The subscribers were not given any 
preferential treatment in the installa- 
tion of their business service, but were 
treated on the same basis as other 
business applicants. 

“Tt must be recognized that the com- 
pany does not possess police powers 
either of investigation or law enforce- 
ment; that it is not possible to know 
the purpose for which every telephone 
installation may be put, and that in 
the absence of information indicating 
that the facilities are to be used for 
illegal purposes, the company is obliged 
by law to provide service without dis- 
crimination.” 


VV 
Sworn Into WAVES 


DOROTHY JANE GREEN was recently 
sworn into the WAVES at Columbia, 
Ill. She is the daughter of Mr. AND 
Mrs. S. B. GREEN, Sumter, S. C. Mr. 
GREEN, former manager of the Wabash 
Telephone Co. of Paris, Ill., is now 
general manager of the South Caro- 
lina Continental Telephone Co., Sumter. 
30th parents were present at the cere- 
mony. 


Vv 


Independent Manager Named 

CHARLES JONES was recently named 
manager of the Winthrop (Ia.) Co-op 
Telephone Exchange succeeding Mr. 
AND Mrs. J. D. JACKSON who resigned 
effective June 1 after 11 years of serv- 
ice. Mr. Jackson’s ill health prompted 
the resignation. 


VV 
L. M. Baker Transferred 


L. M. BAKER, former district man- 
ager of the Southwest Telephone Co. 
at Frederick, Okla., and later at Pur- 
cell, has been transferred to Brown- 
wood (Tex.) to work in the general 
offices. Mr. Baker has been employed 
by the company since 1928. 
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oo « « « e WITH TYPE 19A 
CROSSARM ARRESTERS 


"Open-wire lines, exposed to lightning and other high 
potentials, can be protected with open-space cutouts 
connected to ground at frequent intervals.’ This is the 
suggestion of experienced plant men, who use this 
method of protecting open lines and the cable to which 
they are connected. 


The Automatic Electric Type 19A Crossarm Arrester 
provides five pairs of cutouts, with convenient terminals 
for connecting the jumpers from five lines; another 
terminal takes the ground-wire connection. The entire 
unit mounts readily on a crossarm or pole. It is enclosed 
in a light-weight weatherproof housing of sheet metal, 
with durable weather-fighting finish. 


SEND FOR THIS CATALOG 


The Type I9A Crossarm Arrester is shown and com- 
pletely described in our Catalog 4068-A, "Automatic 
Electric Telephone Protection Apparatus," which also 
describes the other protection products of Automatic 
Electric Company. Your copy of this catalog will be 
sent promptly on request. 


AUTOMATIE ELECTRIC 





Originators and Developers of Strowger Step - by -Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus. . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Courts and 
Commissions 


(Continued from page 27) 





14, the order was stayed, pending de- 
termination of an appeal to the high 
court. The company agreed to post a 
bond of $12,500 and place in a special 
bank account the difference between 
revenues under the old and new rate 
schedules. : 


Late last year the Supreme Court set 
aside the commission’s order, and later 
refused to grant a rehearing, upon 
which the company stopped paying in- 
to the account. 

The company at the recent hearing 
charged that the commission refused 
to permit the money to be paid back 
to the company, and also refused to 
release the bond. The money would 
have been used to refund ratepayers 
if the order had been sustained. 


The court granted a petition of the 
company for an alternative writ of 
mandate requiring the commission 
either to permit return of the money or 
to show cause on or before June 10 of 
why it should not be compelled to do so. 


Vv 


Telephone Obscenity Charged 
By 20 Women 

Philip Barkume, 31, Wayne, Mich., 
arrested on complaint of 20 women and 
girls, pleaded guilty recently before 
Judge W. McKay to using indecent and 
obscene language in telephone conver- 
sations with the complainants. 

Mr. Barkume, who served five years 
in a federal prison in Terre Haute for 
using the mails to distribute indecent 
literature, is wanted by Indiana au- 
thorities for violation of parole. 


vv 


Oklahoma Independent 
Asks Higher Rates 

H. H. Harris, owner of the Duke 
(Okla.) Telephone Exchange, testified 
at a hearing before the Oklahoma Cor- 
poration Commission on May 24 that 
if the commission approves an increase 
of from 50 to 75 cents per month on 
business telephones and about 50 cents 
a month on residence telephones, and 
if he can secure material to rehabilitate 
his switchboard and lines, he will be 
able to remain in business. 

Mr. Harris testified that he bought 
the exchange less than two years ago 
and found it in very bad condition. He 
said he is having difficulty obtaining 
an auxiliary switchboard to use while 
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he has his other rebuilt. Mr. Harris 
added that in order to make ends 
meet, both he and his wife work in the 
exchange and occasionally he teaches 
school for awhile to keep the telephone 
business in operation. 

Prior to the hearing, Mr. Harris met 
with his 23 subscribers, 12 of which are 
business, who agreed to pay higher 
rates if they could secure good service. 
Testimony of the owner and the com- 
mission’s telephone engineer, B. Rich- 
ardson, revealed that gross revenue of 


.the exchange had dropped from $5,000 


in 1929 to approximately $1,400 in 1943. 

Paul Reed, referee, will recommend 
to the commission small increases in 
rates to become effective when Mr. 
Harris has restored good telephone 
service. 


Vv 


Puerto Rico to Drop 
Sale Proceedings 

(Special to TrELepHONy) — Chairman 
Benjamin Ortiz of the Puerto Rico 
Public Service Commision recently an- 
nounced his decision to drop proceed- 
ings under which it had been planned 
to amend the franchise of the Puerto 
Rico Telephone Co. so that the insular 
government could buy its properties 
at any time, instead of on option only 
once every 10 years. 

After a study of the problem, the 
commission adopted a resolution con- 
cluding that “even though the PSC 
has power to amend the franchises it 
grants, those amendments cannot af- 
fect rights acquired under the original 
franchise.” 

The finance committee of the insular 
House of Representatives is now in- 
vestigating the valuation made by the 
appraisal committee headed by Cyrus 
B. Hill. The legislative report will be 
made before August 25, with the rec- 
ommendation to the governor to call a 
special session of the legislature to 
consider the matter. 


Vv 


Utah Commission Plans New 
Hearings on Intrastate Rates 

The Public Service Commission of 
Utah and the Mountain States Tele- 
phone & Telegraph Co. have been un- 
able to reach an agreement on a modi- 
fication of the commission’s recent 
order requiring the company to effect 
rate reductions on certain intrastate 
telephone rates. 

As a_ result, the commission said 
further hearings would be held to de- 
termine a reduction to be in line with 
a recent Supreme Court decision. No 
dates for the new hearings were an- 
nounced. 

The Supreme Court set aside the 
previous commission order which 





ordered the company to lower the in- 
trastate rates to the level of interstate 
rates over comparable distances, 
(TELEPHONY, Apr. 1, p. 26.) 


Vv 


Suspicious Telephone 
Number Brings Suit 

Because Mrs. Elizabeth Duvall of 
Louisville, Ky., was suspicious of a 
telephone number she found in her 
husband’s trouser pocket recently, she 
proceeded to arouse Mr. Duvall from 
sleep by “bopping’” him on the head 
with a pillow. He came up swinging, 
however, and so to court. 

Mr. Duvall claimed that the tele- 
phone number was that of a business 
acquaintance. Since neither the Mr. or 
Mrs. could produce any witnesses, 
Judge Brachey filed the case away. 


Vv 


Commission Grants Discount 
Cancellation by Independent 

The Nebraska State Railway Com- 
mission recently granted the request 
of the Chapman Telephone Association 
to cancel the 25 cent monthly discount 
now allowed on all rates, thus return- 
ing the rates to the level of 11 years 
ago, when the company asked for a 25 
cent reduction. There is a difference 
of 25 cents a month between sub- 
scribers who own their instruments and 
rentals. The new rates for the latter 
are $1.50 a month with an additional 
charge of 25 cents for service to Grand 
Island. 

The telephone company has 442 
shares of outstanding stock held by 190 
persons. The commission finds the com- 
pany has a fixed investment of $15,621 
and an actual investment, with depre- 
ciation deducted from the former fig- 
ures, of $8,693. Last year revenues 
were $3,655 and expenses $3,475. The 
new rates will add $55 a month to 
revenues, but will be consumed by in- 
creasing wages granted employes who 
had served notice that they would quit 
unless they were granted higher wages. 
They will give a return of 2.89 per 
cent on the investment. The company 
has 51 city and 107 rural subscribers 
at its Chapman exchange, with 13 
business and 87 rural subscribers at 
Archer. 


Vv 


Lerna (ill.) Telephone 
Rate Increase Approved 

The Illinois Commerce Commission 
recently authorized the Lerna (IIl.) 
Mutual Telephone Co. to increase rates 
for telephone service in Lerna and 
vicinity, in Coles and Cumberland coun- 
ties, effective June 1. 


The net charge of $12 a year for 
TELEPHONY 
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telephone service allowed by the com- 
mission, an increase of $4.50, will per- 
mit the company to operate at a slight 
profit. 

Increased rates authorized for tele- 
phone service in Findlay and vicinity, 
Shelby county, will allow the Findlay 
Mutual Telephone Co. to reduce its 
operating deficit, the commission said. 


Vv 


Roy A. Wehe Promoted 
By California Commission 

Roy A. Wehe has been appointed 
assistant director of public utilities of 
the California Railroad Commission. 
Normally, the assistant director is re- 
sponsible for the planning and conduct- 
ing of major formal and informal rate 
investigations of gas, electric, tele- 
phone, telegraph, and water companies, 
and for other special investigations as 
assigned. 

Mr. Wehe has been employed as an 
engineer on the commission’s staff since 
1923, and since January 1, 1937, has 
been gas and electrical engineer. Prior 
to his association with the commission, 
he was employed on the hydro-electric 
projects of the Southern California 
Edison Co. He is a graduate of the 
University of North Dakota in electrical 
engineering, and has two years’ post- 
graduate work with the Massachusetts 
Institute of Technolgy. 


Vv 
ICC Sets Hearing Date 


The Illinois Commerce Commission 
recently set for hearing in Springfield 
on June 8, at 10:00 a.m., the matter of 
revising the rules, regulations and re- 
quirements concerning, among other 
things, the matter of giving public 
notice of applications to change public 
utility rates and in particular general 
orders 48 and 101. Notice of this hear- 
ing was mailed to all public utilities 
operating in Illinois. 





COMING TELEPHONE 
MEETINGS 


Oregon Independent Telephone 
Association, Columbia Gorge 
Hotel, Hood River, June 23 and 
24. 


Washington Independent Tele- 
phone Association, Columbia 
Gorge Hotel, Hood River, Ore., 
June 23 and 24. 


Michigan Independent Tele- 
phone Association, Olds Hotel, 
Lansing, July 12. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 
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A MAN WHO KNOWS YOUR NEEDS 


The products you gef from GRAYBAR 
are those to which independent 
telephone companies have consis 
tently given top place. A GRAYBAR 
Man nearby will make your. 
needs his. personal re ponsibility? 


Belts, pliers, 


tools, $@ e 
hand de P 


Ih 
and telegraP 
ice. Strain jnsulators, guy 


insulators, etc- 











d 

“1. strength anc 
eae tow electri- 
. Also Crapo 





high 


ductility 7 
istance 


cal resis 


IN OVER 80 PRINCIPAL CITIES 


Crapo galvan- 
ized steel wire 
com pining 





Executive Offices: GRAYBAR BUILDING, NEW YORK 17, N.Y. 





JUNE 10, 1944 


33 








A. B. Fry Retires from 
California Commission 


Arthur B. Fry, the California Rail- 
road Commission’s widely known tele- 
phone and telegraph engineer, retired 
from that position on May 31. Mr. 
Fry has been associated with Inde- 
pendent telephony, the Bell System, 
and state regulation for 46 years, which 
gives him nearly a half-century of ex- 
perience in his field. 


His work in communications began in 
1898 with the Central Union Telephone 
Co., Indianapolis, Ind. He moved to 
Los Angeles in 1901 where he entered 
the electrical contracting business as a 


member of the firm of Pacific Tele- 
phone & Electric Co. In 1902 he was 
employed by the city of Los Angeles 
as an electrical inspector. From 1903 
to 1906, Mr. Fry held positions of wire 
chief, superintendent of equipment, and 
engineer with the Home Telephone & 
Telegraph Co., Los Angeles. 

Subsequently he was with the Auto- 
matic Electric Co. in Chicago until the 
spring of 1907. From Chicago he went 
to Tacoma, Wash., where he was em- 
ployed by the Home Telephone & Tele- 
graph Co. of Puget Sound in various 
capacities including chief switchman 
and superintendent of equipment until 
1911. 











HOLTZER-CABOT 
MOTOR -DRIVEN INTERRUPTERS 


@ Provide accurate, dependable signal tones, 
and automatic ringing 





@ Are economical to operate 


@ Give long-lived performance 


Holtzer-Cabot Motor-Driven Interrupters provide the most 


economical and dependable method of producing good tele- 


phone signal tones. The automatic ringing, obtained directly 


through the 


cam-operated interrupter 


spring contacts, 


enables the operator to handle more calls than would be other- 


wise possible. 


Holtzer-Cabot Motor-Driven Interrupters eliminate slow- 


acting relays . . . they do not require continual adjustment . . . 


their positive timing, reliability and efficient operation have 


earned them the unqualified approval of the engineering and 


service departments of all major tele- 


phone companies. 


Bulletin 





today. 


THE 


Investigate Holtzer-Cabot telephone 
ringing equipment for your exchanges. 
1310-02 describes 
Cabot equipment . . . Write for a copy 


Holtzer- 


HOLTZER-CABOT 





ELECTRIC CO. 


Designers and Builders of Special Fractional HP Motors and Electrical Apparatus 


125 Amory Street, Boston 19, Mass.; 6161 So. State Street, Chicago 21, Illinois 
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A. B. FRY 


He next went with the Sunset Tele- 
phone & Telegraph Co., Seattle, as fore- 
man in charge of changing all station 
installations in Tacoma. In 1912 he re- 
turned to Los Angeles where he was 
with The Pacific Telephone & Tele- 
graph Co. and Southern California 
Telephone Co., in different branches of 
plant work until August, 1921. 

Mr. Fry started as assistant engi- 
neer in the telephone and telegraph 
division of the engineering department 
with the California Railroad Commis- 
sion in San Francisco on September 1, 
1921. He was made telephone and tele- 
graph engineer on September 1, 1926, 
in which capacity he served until his 
retirement. On August 1, 1932, he was 
authorized to act as an examiner for 
the commission. 

Outstanding landmarks in his caree} 
include work in connection with ex- 
tended area telephone rate plants for 
San Francisco-East Bay, Los Angeles, 
and San Diego areas and the introduc- 
tion of telephone message unit service 
with direct subscriber dialing and auto- 
matic ticketing in the Los Angeles 
area. 

He is a native of the Hoosier state, 
an electrical engineering alumnus of 
Purdue University, a registered civil 
engineer of California, and a member 
of the Independent Pioneer Telephone 
Association. He has two sons, Richard 
and Paul. Richard is a colonel in the 
Signal Corps, while Paul is with the 
Southern California Telephone Co. in 
Pasadena. 


Vv 


Asks Rate Increase 

The Burton (Neb.) Telephone Co. in 
Keya Paha county recently applied 
to the Nebraska State Railway Com- 
mission for an increase of 25 cents a 
month in its subscribers’ rates. 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

May 19: Adopted order granting 
petition of the American Hotel Associa- 
tion & Bowman-Biltmore Hotels Corp. ® ECOMM ENDS ine 
and the Hotel Association of Washing- 
ton, D. C., Inc., postponing indefinitely 
the hearing in the hotel rates matter 
in which the American Telephone & 
Telegraph Co. and the Chesapeake & | 


STROMBERG-CARLSON 











Potomac Telephone Co. are defendants. | 


May 22: Granted authority to the 
American Telephone & Telegraph Co. 
and The Mountain States Telephone & 
Telegraph Co. to supplement existing 
facilities between Salt Lake City, Utah, 
and Pocatello, Ida., at an estimated cost 
of $60,300. 

May 22: Granted authority to North- 
western Bell Telephone Co. to supple- | 
ment existing facilities between Omaha, | 
Neb., and Sioux Falls, S. D., at an 
estimated cost of $87,000. 

May 23: Granted authority to South- 


western Bell Telephone Co. and The 
Mountain States Telephone & Tele- 


“Eveready 
"'Columbia™ 
"Gray Label” 





Tele- graph Co. to supplement existing facili- 
fore- ties between Amarillo, Tex.; Clovis, N. 
ation M., and Roswell, N. M., at an estimated 
e 16. cost of $90,100. 

was May 24: Granted authority to the 
Tele American Telephone & Telegraph Co. 
es and the Illinois Bell Telephone Co. to 
ornia supplement existing facilities between 
ies of Chicago, Ill., and St. Louis, Mo.; esti- 

mated cost is $60,050. 

all _May 30: Granted authority to Wil- 

= liam L. Holley to hold positions as vice he 
graph president and director of Southwestern 5 . il referred 
rment Bell Telephone Co. and director of The quality cell pre 
nmis- Ozark Central Telephone Co., St. Louis, | L L - telephone engineers 
ber 1 Mo. C Y 
| tele- May 31: Granted modification to the 


ife Telephone 
oor long lines department of the American BOOTH Long Life 
1926, Telephone & Telegraph Co., O ONE 

ne Becphone, & Telegraph Co. Ocean | | TELEPH DRY CELLS 











e was license to add, under Column (d) of ‘tation . ined voltage. 
r for Section 1, Special Provision Reference An er es ti e Higher sustain 
No. 5, to particulars of operation on ation ife. 
the frequency of 14470 kilocycles. to Use the Pay e Longer |! ss 
vareer — , “es have found the e Rock-bottom economy. 
‘ ani 
om California Railroad Commission Operating omnes pg Fm Pen ; 
June 1: Order issued granting au- CHURCHILL No. ° f station ‘ties, more importan 
is os thority to the Pacific Telephone & Tele- Telephone Booth a builder of pay These qualities, ui 
igeies, graph , to file with the commission | business. + and now than ever before, are 
roduc- on or before August 1, effective 15 , a single unt 
ervice days after filing, ‘certain tariff sched- 2 uit ans raiaoreed back porn sured through the constant 
ars, ules and rate sheets, and Southern | for cweustin’ a wall telephone of ©O! ran America’s largest 
, a Telephone Co. to assent to | collector supervision 
ngeles and adopt such schedules. . is made of laboratory. 
ILL Booth is m : battery !a 

June 1: Order issued authorizing The CHURCH oak and is available in dry . 
state, sale of the Morgan Hill Telephone selected po oe oak in a satin finish. Made b the makers of “Ever- 
us of Co. Santa Clara county, by Grace | es d equipment are wee " Operators’ 
ite: Dassel to Lyndon Farwell and J. | Included as standard equipmer, oie dy" “Air Cell pe 
| civil Walter Crider. lectric light and automatic elec eady 
ember , . | aes. ; Transmitter Batteries. 
phone IMinois Commerce Commission Hl height is 8434": width, 29°; 
ichard June 6: Hearing on the complaint — 30/2". Shipped knocked down 
tg of the ICC against the Mason Tele- | a hed | may 
In tne phone Co. to show cause why adequate " — available. 
th the service is not given to the community | Illustrated literature 


Co. in in and around Edgewood. 


June 6: Hearing in the matter of 
the proposed advance in rates, stated 
in rate schedule ICC No. 2 rendered 
by the Staunton Telephone Co., for 
telephone service in Staunton, William- 


STROMBERG-CARLSON COMPANY 


Co. in son and Livingston, counties of Madi- | 

ipplied son and Macoupin. ‘ Factory and General Offices: Rochester 3, New York, U.S. A. 
Com- June 7: Hearing in the matter of | Branch Offices: Chicago, Kansas City, San Francisco, Toronto 

ents a the proposed advance in telephone serv- | 


ice rates as stated in rate schedule ICC 
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HEMINGRAY 
INSULATORS 


Favorably Known 
Since 1870 





HEMINGRAY No. 42 
Standard for many years. 
Its long le e pak tow 

toll lines trouble-free. 


Made by Experts for Experts 


Hemingray Insulators are made 
as you would like to have them 
made. Under exacting step -by-step 
quality production control! 


ce phase i in the manufactur- 

process is checked and re- 

e cked. And laboratory tests are 
made, all along the line. 

In addition— Hemingray Insula- 
tors are made up and periodically 
tested under AIEE and ASTM 
standard specifications. 

That’s your assurance of uniform 
quality and dependable, long-life 
service. 

Hemingrays are sold by principal 
jobbers and are manufactured b 
Owens-Illinois, Hemingray Divi- 
sion, Muncie, Ind. 


OWENS-ILLINOIS 


HEMINGRAY INSULATORS 


Telephone-Telegraph 


Export Agents: International Standard 
Electric Corporation, New York City 
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oq 1 of the Wataga Mutual Telephone 
0. 

June 7: Hearing on application of 
the Harrisonville Telephone Co., Water- 
loo, for an order authorizing the issue 
of $65,000 of its capital stock. 


Kansas State Corporation Commission 

May 15: Order issued granting au- 
thority to the Edwards County Mutual 
Telephone Co. to make certain rate 
changes for service at Lewis. 

May 19: Issued approval to the 
Western Light & Telephone Co. for 
refiling long distance rate schedule for 
Conway Springs. 

May 29: Approved application of 
C & M Telephone Co. for a certificate 
of convenience and authority to trans- 
act telephone business. Northern por- 
tion of former Moonlight Telephone 
Exchange. 

June 4: Investigation ordered re- 
garding application of the Western 
Light & Telephone Co. for authority to 
make telephone rate changes in Con- 
way Springs and vicinity. 

Minnesota Railroad & Warehouse 
Commission 

June 19: Hearing on application of 
the Hanska (Minn.) Rural Telephone 
Co. to increase rates for telephone serv- 
ice and additional charges for use of 
instruments. 


Nebraska State Railroad Commission 

July 12: Hearing at Hemingford on 
application of the Hemingford Co- 
operative Telephone Co. for authority 
to increase rates by 20 per cent for 
all telephone service. 

Wisconsin Public Service Commission 


June 7: Hearing in Green Bay on 
application of the Nasewaupee Tele- 
phone Co. for authority to increase 


rates. 
VV 


National Vail Medal Winners 
Announced by AT&T 

Five employes of the Western Elec- 
tric Co. and one from the Chesapeake 
& Potomac Telephone Co. of Va. have 
been chosen to receive Theodore N. 
Vail Silver Medals for noteworthy acts 
of public service during 1943, the 
American Telephone & Telegraph Co. 
announced recently. 

Selected from 26 winners of bronze 
awards made by the system’s associated 
companies, each of the following na- 
tional winners was awarded a silver 
medal and $500 in cash, in recognition 
of his initiative, resourcefulness and 
courage: 


Louis G. de Lyon (posthumously), 


| Teaneck, N. J. 


William Mohrhoff, Bergenfield, N. J. 

Alfred H. Gerlach, Astoria, L. I. 

Louis J. Rom, Brooklyn, N. Y. 

Alexander Mikolasy, Woodside, L. I. 

Frederick Richard Hoffman, Rich- 
mond, Va. 


In the face of grave personal danger, 
the first five listed above were cited 


| for their heroic action prior to and 


following an explosion of hydrogen gas 








REASON FOR DELAY 


We are sorry to report that the 
1944 edition of TELEPHONY’s 
Directory of the Telephone Indus- 
try will not be available for dis- 
tribution until late this month or 
early next month. 

Severe shortage of help at our 
printer caused the initial delay 
and the bindery now advises that 
their operation will consume about 
double the time needed. A great 
many letters have been received 
asking when the 1944 Directory 
will be ready as it is usually in 
the mail before June 1. Our part 
of the task in publishing this valu- 
able reference book has long since 
been completed, but we have en- 
countered unforeseen delays both 
in regard to press work and the 
bindery. 

Please be patient and you will 
have your copy just as soon as 
possible. 











in Western Electric’s tube shop in New 
York City. Mr. de Lyon lost his life, 
and severe burns were sustained by 
Messrs. Mohrhoff, Gerlach and Rom. 

Mr. Hoffman, a veteran telephone in- 
staller-repairman, risked his own life 
to save that of another by removing 
an electrical shock victim from a high 
tension wire. 

A special group award in the form 
of a bronze plaque goes to a group of 
Southwestern Bell Telephone Co. em- 
ployes at the Jefferson central office 
in St. Louis who remained on duty after 
an explosion had demolished walls, 
shattered glass and filled the building 
with dust, smoke and fumes. 

Vail Medals are awarded under terms 
of the Theodore N. Vail Memorial fund 
which was established in 1920 in mem- 
ory of the former president and chair- 
man of the board of AT&T. The fund 
perpetuates the Bell System ideals of 
service to the public by providing an- 
nual awards of medals and plaques in 
recognition of unusual acts and services 
performed by telephone people. A total 
of 1,206 awards have been made since 
the fund was established. 


Vv 


Hicok to Retire 

E. M. Hicok, personnel relations 
manager of the Western Electric Co., 
retired May 31 under the company’s 
pension plan after 39 years of service, 
it was announced recently. He will be 
succeeded by R. J. PFEIFER, assistant 
comptroller of manufacture, who be- 
comes superintendent of personnel re- 
lations. 
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New York 
Convention 


(Continued from page 19) 





Any revision should be worked out with 
the state commission. 

The first day’s meetings were con- 
cluded with a humorous, entertaining 
speech by Dr. A. W. Evans. The sub- 
ject of the address was “What Amer- 
ica Means To Me.” In it he drew atten- 
tion to the heterogeneity of America’s 
immigrants which has helped to make 
America strong. 

William A. Kern, district traffic su- 
perintendent, Rochester Telephone 
Corp., addressed the gathering the 
second day on, “Wartime Traffic Prob- 
lems.” The staggering turnover of 
women employes has been one of the 
most difficult problems encountered by 
the traffic department, he said. Despite 
higher wages paid in war factories, it 
has been possible to get operators be- 
cause they realize the permanency of 
their employment in a telephone ex- 
change. In many cases loyalty to the 
telephone industry has played its part, 





as shown when a number of mothers 
sent their daughters to fill gaps when 
emergencies arose. 

Advertising has been used effectively 
to solve the traffic problems, but Mr. 
Kern pointed out that the warning 
tone sent out at three minute intervals 
has proved the most effective way to 
reduce the length of conversations. 
Attention was called to this warning 
tone in newspaper advertising with the 
slogan, “Listen for the new warning 
tone and keep your’ conversations 
brief.” 

War jitters among employes have 
been solved by providing a safety valve, 
which is to encourage employes to lay 
any complaints before their supervisor 
rather than airing them in the locker 
room, cafeteria or rest room. 

The advertising program under the 
direction of the Telephone Advertising 
Institute was described by Leon F. 
Roberts, commercial manager, James- 
town Telephone Corp., who urged all 
operating companies to support the 
plan as arranged by the USITA. 
“Goodwill is far more valuable to a 
company than any physical properties,” 
said the speaker. It must be nurtured 
and maintained. Advertising helps im- 
measurably to promote good will. Mr. 
Roberts urged the cooperation of all 








ffl” 
YY - 


Ay 
Ye 
"7 








John Alden, the /<. 


f 
bashful lover of Colonial Days, would iS 
probably have made the grade if he 


could have phoned his proposal to --- 


















longlife Drop Wire will make 
it easier for your maintenance 
Department to hold the friendship 
of your subscribers with uninter- 
upted service. 


THE WHITNEY BLAKE CO. 


New Haven, Conn 


Well Built wires since 1899 
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state associations in obtaining support 
of the advertising plan in order to in- 
sure its success. 

A demonstration of spot radio pro- 
grams was given by Miss Betty Gray. 
These records may be obtained by tele. 
phone companies wishing to use radio 
in connection with the newspaper ad- 
vertising schedule. Mr. Roberts ad- 
vised that the Jamestown Telephone 
Corp. has decided to correlate radio 
spots with newspaper advertising. In 
order to insure the success of the 
institute’s program, approximately 73 
per cent of the Independent exchanges 
will be needed as backers. 

The chief engineer of the New York 
Telephone Co., A. L. Rumsey, Albany, 
gave a highly interesting talk on “Post- 
war Planning” with particular reference 
to some of the new products, materials 
and methods which may be expected 
to go into service when peace comes, 
Postwar planning is necessary to ex- 
pedite re-employment when the Army 
is demobilized. 

Coaxial cable will be used to a far 
greater extent than now, not only to 
increase the number of telephone cir- 
cuits but also to provide television 
where it is in demand, Mr. Rumsey 
said. 


In connection with REA there are 
1,200 miles in New York State now 
under construction. Preventive meas- 
ures against inductive interference are 
being taken but there is need to be 
on constant guard. 


Conversion to dial may be acceler- 
ated in the postwar period in order 
to handle the problem of providing 24- 
hour service. Toll dialing will need 
advance planning; Philadelphia is an 
outstanding example, because Rich- 
mond (Va.) operators can dial directly 
to Philadelphia subscribers. It was 
stated that customer toll dialing will 
need studying. The Bell System auto- 
matic toll ticketing machine was de- 
scribed. Reference was made to the 
Strowger automatic toll ticketing 
technique, a description of which was 
referred to in TELEPHONY. 


Reference was made to the heavier 
galvanizing of steel line wire which 
costs little more but adds many years 
to the life of the wire. The use of 
sodium fluoride and creosote for butt- 
treating poles was mentioned which 
promises to extend the life of the 
timber by at least five years. 


In the afternoon sessions, the con- 
vention was addresed by Clyde S. 
Bailey, Washington, D. C., executive 
vice president, United State Independ- 
ent Telephone Association, who gave 
as an example of the splendid job com- 
munications have done, the fact that 
while there are plenty of czars in Wash- 


TELEPHONY 








ind 


fai 
ha 


ar 
els 


sti 
vit 


—_- 2 © 2 & 





‘upport 
to in- 


10 pro- 
' Gray. 
vy tele. 
> radio 
er ad- 
‘ts ad- 
lephone 
> radio 
ing. In 
of the 
tely 73 
*hanges 


w York 
Albany, 
“Post- 
ference 
aterials 
xpected 
comes, 
to ex- 
| Army 


» a far 
only to 
ne cir- 
levision 
Rumsey 


are are 
te now 
» meas- 
nee are 
| to be 


acceler- 
1 order 
ling 24- 
ll need 
1 is an 

Rich- 
directly 
It was 
ng will 
n auto- 
vas de- 
to the 
cketing 
ch was 


heavier 
which 
y years 
use of 
yr butt- 
which 
of the 


he con- 
yde S&. 
cecutive 
depend- 
lo gave 
ob com- 
ct that 
1 Wash- 


HONY 








yngton governing most business, none 
has been appointed for the telephone 
industry. This being an election year 
there is not much likelihood of any im- 
portant act being prepared that will 
affect the telephone field, but there will 
be less likelihood of immunity next 
year. 


The speaker called attention to the 
fact that state commisions have a free 
hand regarding rate adjustments. “This 
is a good time to increase rates ‘which 
are not compensatory on present lev- 
els.’ Mr. Bailey stated that the Com- 
munications Division of WPB is con- 
stantly examining order U-2 with a 
view to ascertaining whether its terms 
in any way can be liberalized in a 
manner to be helpful to the telephone 
companies in their operations. High 
praise was paid to the manufacturers 
whose help and cooperation during 
these trying times have been of great 
assistance to the Independent telephone 
operating companies. 


“Employe Relations” was the subject 
selected by R. H. Austin, director, per- 
sonnel department, International Busi- 
ness Machines Corp., Endicott, N. Y. 
IBM has an enviable reputation for 
using sound technique in dealing with 
its workers. The speaker stated that 
the personnel of any organization is 
actually asset No. 1 and the most im- 
portant of all. Sound industrial rela- 
tions are reflected in sound public re- 
lations. Mr. Austin referred to E. K. 
Hall, author of the Hall Memorandum, 
well-known to most old-timers in the 
telephone business, who while in Chi- 
cago in 1923, made the statement that 
the most important thing to do is to 
make an employe feel he is a member 
of the team and, moreover, to make 
him feel that you think he is a member 
of the team. 


IBM uses the term “manager” in- 
stead of “foreman,” feeling that this 
develops the pride of the employe in 
his job and for his company. Every 
supervisor is automatically a member 
of the personnel department. The com- 
pany believes that any new employe 
should be furnished the following: (1) 
Adequate training; (2) opportunity to 
acquire new skills, and (3) suitable work- 
ing conditions. This will bring about a 
minimum of labor turnover. Employe 
relations have greatly improved since 
holidays and vacations with pay have 
been extended to ordinary employes, a 
privilage formerly enjoyed only by 
salaried workers. 

Mr. Austin next gave details of his 
company’s health plan and method of 
dealing with the veteran problem, both 
of which proved most interesting. This 
address concluded the two-day con- 
ference. 
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MAKE TIME 
with 
‘YANKEE TOOLS! 


Do the tools you buy make your 


work easier, faster, more efficient? 





Do they save you time, money, 
trouble? Will they stand the pressure of hard work, earning 
their keep by long, dependable service? They will, indeed, if 
they are “Yankee” Fine Mechanics’ Tools, the choice of true 
craftsmen everywhere, for more than half a century. There’s 
only one trouble with “Yankee” Tools today, but that’s a 
trouble that will be corrected quickly by Victory: Supply 
can’t keep up with demand . . . for “Yankee” Tools, you see, 
are at work for war. So remember the built-in ingenuity of 
“Yankee” Screw Drivers, Drills, Vises, Bit-Braces, and Tap 
Wrenches. They’ve been designed to make time! And making 
time, above, is “Yankee” Spiral Screw Driver No. 130A—a 


size for every purpose. 


Order from your industrial supply distributor, or write North 
Bros. Mfg. Co., Dept. T-644, Phila., Pa. Furnish priority rat- 


ings whenever possible, and every effort will be made to fill 


your orders. 


“YANKEE TOOLS 


make good mechanics better 


North Bros. Mfg. Co., Phila. 33, U. S. A. 
Established 1880 
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Communications Marine Recalls 
Rifle Company's Swamp Battle 

After participating in numerous en- 
gagements in Bougainville, Marine 
Pfe. John Edwin Whitely, 18, Ander- 
son, S. C., a communications man with 
a rifle company, recently returned to 
the U. S. Naval Hospital, Oakland, 
Calif., for treatment of tropical ail- 
ments. 

He recalled the battle of the swamp 
on November 24: 


“We were supposed to move a thou- 
sand yards through the swamp and 
and out onto the lower slopes of a 
hill,” he related. “We were just com- 
ing out of the swamp, about 100 yards 
short of our objective, when it was 
discovered the Japs had prepared an 
ambush. 

“Had they held their fire a little 
longer we all might have been wiped 
out. Instead, they cut loose before all 
the men were trapped. Machine guns 
covered us with cross-fire, and Jap 
mortars started tossing shells behind 
us to prevent our withdrawal. 

“Originally, my job was to run a 
line from the advanced position back 
to an artillery unit. When the firing 
started I grabbed a rifle and joined 
to defend our unit. We were in bad 
shape for quite awhile. 

“Then our company commander, 
Captain Kovacs (Marine Capt. John 








(Official U. S. Marine Corps Photo 
MARINE TECH. SGT. ARTHUR V. PHILLIPS, Hillsboro, Ohio, puts through a test call on his Cape 


Gloucester switchboard. Sergeant Phillips is radio chief of his section. 


Kovacs, Leechburg, Pa.) went out into 
the open where he could look over the 
Jap lines. He was hit but took some 
men and struck at the Jap flank. 
They were successful in wiping out 
several of the machine guns which had 
been giving us hell. 

“We started moving in. The officers 
of two other outfits were killed. NCO’s 
took over. Captain Kovacs tried to 
lead us against another machine gun 
nest but collapsed from his wound and 
was carried to cover. 

“By evening the Japs had been 
driven out of their positions and their 
attempted ambush resulted in the Ma- 
rines breaking through for a general 
advance the next day. Of my company 
only six communication men remained 
at the front line. The rest were either 
casualties or helping to carry the 
wounded to the field hospital. I figured 
I was lucky to come through without 


a scratch.” 
VV 


Initiative Saves Life 

When she was unable to locate a 
physician on a call from the family 
of Miss BEATRICE RANDALL, Xenia, 
Ohio, who had been overcome by gas 
fumes in her home, Mrs. RAYMOND 
McELFRESH, an Ohio Bell company su- 
pervisor, summond the fire department, 
who revived the girl after 30 minutes 
resuscitation work. 
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Arnold Elected President 
Wood Preservers' Association 

Walter P. Arnold, technical director 
of Koppers Co., wood preserving divi- 
sion, was elected president of the 
American Wood-Preservers’ Association 
at its 40th annual meeting in Chicago 
recently. 





WALTER P. ARNOLD 


He served for the past two years as 
vice president of the association which 
numbers over 800 members represent- 
ing both suppliers and users of treated 
timber. 

A native of Cincinnati, O., Mr. Arnold 
graduated from the University of Cin- 
cinnati in 1925 with a degree in chem- 
ical engineering. That same year -he 
joined the Pittsburgh Crucible Steel 
Co., Midland, Pa., as a research chem- 
ist. On leaving that organization, Mr. 
Arnold became chemical engineer of 
the Wood Preserving Corp., a subsid- 
iary of Koppers Co., with headquarters 
at its laboratory in Orrville, Ohio. 
Later, when the Wood Preserving Corp. 
was merged as a division of Koppers 
Co., Mr. Arnold became technical di- 
rector. 


Vv 


Gar Wood Names 
New Division Manager 

L. C. Hatch was named manager of 
the winch and crane division of Gar 
Wood Industries, Inc., N. Y., to suc- 
ceed G. E. Robinson, retired, it was 
recently announced by Ralph S. Jen- 
kins, vice-president and general man- 
ager. 

Mr. Hatch was born in Winchester, 
Mass. in 1908 and is a graduate of 
Tufts College. He joined Gar Wood 
Industries in 1934 as a draftsman, 
was promoted to sales engineer in 
1937. He was made assistant manager 
of the winch and crane division in 1940. 
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...wecause he used Amertel 


This typical American expression of 
finality describes exactly how tele- 
phone men feel when they string 
Amertel wire. The know that sound 
engineering and lasting construction 
calls for the very qualities offered 
by Amertel galvanized iron or steel 
wire. 


This is true regardless of weather 
and local conditions for there’s an 
Amertel wire for the longest span or 
the shortest span .. . for the heavy 
loading zone and the light loading zone. 


And, right now this extra strength 
and quality that’s in every inch of 
every type of Amertel is more impor- 
tant than ever. It helps do away with 
repairs, replacements and service calls. 
The job is done—“once and for all” — 
when you use Amertel. 
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DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


CORPORATION 


SALES 


1033 WEST VAN BUREN STREET * CHICAGO 7, ILLINOIS 
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ONCE CONNECTED 
YOU CAN FORGET IT— 


Needs No Adjustments— 
No Routine Maintenance 
There Are No Moving Parts 
To Get Out of Order 















From every angle 
Sub-Cycle is cer- 
tainly the Ideal 
Ringing Converter. 
In addition to the 
above, it is eco- 
nomical and quiet in 
operation; will not 
interfere with 
reception. Is built for 
heavy duty and delivers 
@ powerful signaling 
current. Made in 

Models from small PBX 
to large central 


office. 


FOR REAL RINGING SERVICE 
YOU JUST CAN'T BEAT IT. 


ALSO PULSATORS 


Sold by Leading Distributors 
THE LORAIN PRODUCTS CORPORATION 


catia 
ay" 
Shurges 


WOOD OPERATOR CHAIRS 




















No. 222-FR 


1. Form fitting back and deep, saddle 
seat upholstered in genuine leather 
over curled hair pads. 

. Easy, “floating’’ swivel mechanism. 

. Available in 4 seat height ranges: 
18 to 22”; 21 to 25”; 24 to 28” and 
28 to 32”. 

4. Solid maple frame with all joints 

glued and dowelled. 

5. Wide choice of leathers and finishes. 
Sold by Telephone Supply Houses 

Manufactured by 


STURGIS 
POSTURE CHAIR COMPANY 
Sturgis, Michigan 
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Stromberg-Carlson Names 
Research Manager 

Dr. George R. Town has been named 
manager of research and engineering 
of the Stromberg-Carlson Co., Roches- 
ter, N. Y., it was announced recently 
by F. C. Young, vice president in 
charge of research and engineering. 

Dr. Town joined the staff of Strom- 


| berg-Carlson in 1936 as an engineer in 


| the research laboratory. 


In 1940, he 
was made engineer in charge of the 
television laboratory and in 1941, be- 
came assistant director of research. 
Prior to joining Stromberg-Carlson, 
Dr. Town worked as research and de- 
velopment engineer at Leeds & North- 
rup Co., Philadelphia, and at the 
Arma Engineering Co. in Brooklyn. He 
was an instructor in electrical engi- 
neering at the Rensselaer Polytechnic 
Institute from which he graduated and 
received his doctorate in 1929. 


vv 


F. G. Chance Elected Head 
Missouri Commerce Group 
F. G. Cnance, president of the A. B. 


| Chance Co., Centralia, Mo., was elected 


| ing his technical 


president of the Missouri Chamber of 
Commerce at a recent meeting of the 
board. 

Mr. Chance succeeded his father as 
head of the Chance company in 1939. 
He is active in state and national or- 
ganizations, a past president of the Ro- 
tary Club in Centralia, and a member 
of the board of the Bible College of 
Missouri. 


Vv 


C. |. Kuppinger, Automatic 
Advertising Writer, Dies 

Clifford I. Kuppinger, a member of 
the advertising staff of Automatic 
Electric Co. since 1925, passed away 
suddenly May 12, at the Evanston 
(1ll.) Hospital, at the age of 46. Death 
resulted from heart shocks caused by 
complications following a severe opera- 
tion. He was buried at his birthplace, 
Mason City, Iowa. 

Mr. Kuppinger was educated at the 
public schools of Mason City, receiv- 
training at Iowa 
State College where he received a bach- 
elor of science degree in electrical 
engineering in 1920. After taking a 
brief course in automatic telephone en- 
gineering at the Automatic Electric 


| training school, he engaged in installa- 


tion work for the Bell System. Re- 
turning to Automatic Electric Co. in 
1923, he entered the power division of 


| the equipment engineering department. 


Because of his interest in technical 
writing and promotion, he was trans- 
ferred to the company’s advertising 
department in 1925, where he handled 
much of the company’s technical pub- 








c. I. 


KUPPINGER 


licity. He wrote articles, booklets and 
other materials through which infor- 
mation about the company’s products 
was distributed to customers. 

He was unmarried, and had no in- 
mediate family relatives. Nearest sur- 
vivors include a nephew, Cpl. Robert 
Parrish, United States Army; an aunt, 
Mrs. Leora McAllister, and her son, 
W. W. McAllister, both of Park Ridge, 
Ill., and another cousin, H. S. Me- 
Allister, of Glencoe, IIl. 

VV 
Littelfuse, Inc., Names 
Chicago Operations Manager 

Appointment of Garet W. Denise as 
general manager of Littelfuse Chicago 
plant operations was recently an- 
nounced by Littlefuse Inc., manufac- 
turers of aircraft fuses, instrument 
fuses and accessories, circuit breakers, 
thermocouples, wire products, etc., Chi- 
cago and El Monte, Calif. 

Mr. Denise went to Littelfuse from 
Republic Aviation Corporation, Farm- 
ingdale, L. I., where he had distin- 
guished himself in that company’s pro- 
duction records. 

Prior to his employment at Repub- 
lic Aviation, he was engaged for 10 
years as an industrial consulting en- 
gineer—five years as plant production 
engineer with Ditto, Inc., and _ five 
years as operations manager with the 
Temple Radio Corp. Mr. Denise re- 
ceived his education in electrical en- 
gineering at J. B. Millikin University. 

Vv 
Philco Division Gets Fourth "E" 

The Storage Battery Division of the 
Phileo Corp., Trenton, N. J., recently 
received its fourth Army-Navy “E” 
award for continued excellence in war 
work. Cmdr. J. C. Harris, officer in 
charge of the electrical section, INM, 
Philadelphia, Pa., made the presenta- 
tion. 
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Western Electric Opens 
st. Paul (Minn.) Plant 


Officials of the Western Electric Co. 
announced on May 20 that the com- 


pany has taken a three-year lease on | 


290,000 square feet of industrial prop- 
erty in St. Paul, Minn., to be used in 
the manufacture of telephone sets. It 
is expected that deliveries of these sets 
will begin in late fall. Approximately 
2,000 St. Paul workers will be em- 
ployed when the plant is operating at 
full capacity, it is reported. 

The leasing of the St. Paul property 
marks the third time within six months 
that the Hawthorne Works has opened 
new manufacturing locations in the 
Middlewest. The other two new 
branches are in Lincoln, Neb. and Eau 
Claire, Wis. 


Vv 


U. S. Rubber Names Four 
Members to Board 


Willard H. Cobb, George M. Tisdale, 
George P. Edmonds, and Harry S. 
Lewis were elected to the board of 
directors of United States Rubber Co. 
at the recent annual stockholders meet- 
ing in Passaic, N. J. By action of the 
stockholders, the board of directors 
was increased from 15 to 19 members. 

Mr. Cobb has been employed by the 
rubber company for more than 30 years 
and is general manager of the mechan- 
ical goods, general products, and “‘Las- 
tex” yarn and rubber thread divisions. 

Mr. Tisdale has been employed by 
the company since 1920. He has been 
director of purchases since 1929. 


Vv 


Philips Engineer Describes 
New Frequency Meter 


Interesting features of a new design, 
direct-reading Norelco frequency meter, 
were described by W. R. Strauss, pro- 
ject engineer, North American Philips 
Co., Inc., at a recent session of the So- 
ciety of Motion Picture Engineers in 
New York. 


Mr. Strauss expecially emphasized 
that the eight ranges of the instru- 
ment cover 0-50,000 cycles and that 


sufficient power is available to operate 
a strip-chart recorder without an auxil- 
iary amplifier. He also stressed the 
fact that accuracy is held to close limits 
even though audio voltage varies be- 
tween two and 200 volts. 

The instrument is of considerable 
value in research and development and 
for production, inspection, and main- 
tenance applications in a great many 
industries. It has many uses in elec- 


JUNE 10, 1944 


STROMBERG-CARLSON 
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ARMST RONG'S 
“Whitall Tatum" Glass —— 
are precision-made, by es . 
machinery, of materials that “we 
undergone rigid chemical re need 
tory _ inspection. All a 
polariscope-inspected to insure 
perfect pro uct. 
ARMSTRONG'S 
Glass Insulators 
T.M. standards for s 
ture changes. 
Outstanding features of ARNM- 
STRONG'S “Whitall Tatum Glass 
Insulators are: accurate dimensions, 
insuring a true pin fit; stronger 
wire groove; improved thread — 
struction; ability to withstand ‘ 
weather conditions, insuring you © 


greater economy. 


Durable, yes! 


"Whitall Tatum" 
conform to AS. 
evere tempera- 









HABIRSHAW No. 17 
BRONZE DROP WIRE 


Now Available for Immediate 
Shipment from Stock 


High strength bronze con- 
expertly blended 


ductor .. - | 
synthetic rubber insulation 
. soft, unbleached cotton 


braid, thoroughly saturated 


to provide a long-lived mois- 


ture-resisting covering. 
A Quality Product Made By 
Phelps Dodge 


Copper Products Corporation 


Habirshaw Cable and Wire 
Division 





STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, New York, U.S.A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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Leaders 
Precision 


Engineering 


‘Murdock 


TELEPHONE SETS 


You get extra durability—clear, sen- 
sitive tone reproduction — handsome 
modern design—in these always de- 
pendable sets. For 40 years MUR- 
DOCK has rated A-I with telephone 
technicians. 


WRITE FOR 
Catalogue of 
Murdock Tele- 
phone Sets, 
Plugs, Push 
Buttons, 
Connec- 
tion 
Blocks 
and Radio 
Phones. 







WM. J. MURDOCK Co. 





NAUGLE 
PENTA POLES 


(NORTHERN WHITE CEDAR) 


FULL LENGTH TREATED 








GIVE YOU— 


that extra something pole producers 


have attempted to accomplish for 
. » The toxic potency of Penta- 
so great, this full 
length treatment positively makes the 
sapwood EVEN MORE RESISTANT to 
decay than the heartwood . . . result- 
ing in many EXTRA years of trouble- 
free service added to the already 
unexcelled long life of natural North- 


ern White Cedar Poles. 


years. . 
chlorophenol is 


“wmreov b™z™'vV 


We will be happy to make quotations. 


NAUGLE POLE 
ann TIE CORP. 


WESTERN & NORTHERN CEDAR POLES 
317 PLYMOUTH BLDG. - MINNEAPOLIS 
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trical, metal and radio manufacturing 
processes. Schools, colleges, railroads, 
broadcasting stations and fields of com- 
munication (civil and military) also 
make use of the device, it is stated. 

Industries often require a method for 
making rapid, automatic measurements 
of frequency. Many times such read- 
ings are beyond the accuracy of the 
oscilloscope, and the measuring device 
must avoid appreciable loading of high 
impedance circuits. North American 
Philips’ engineers produced the new de- 
sign to answer a demand for a meter 
that could be operated by non-technical 
personnel, the company reports. 

Mr. Strauss pointed out further that 
it is often desirable to know what fre- 
quency is coming through the audio 
channel without resorting to an accu- 
rately-calibrated signal generator. Many 
audio frequency measuring devices are 


cumbersome, difficult to operate, or 
have limited range. 
VV 


Two Graybar Executives Retire; 
Successors Named 

Effective June 1, Walter P. Hoag- 
lund, Graybar Electric Co.’s vice presi- 
dent and central district manager with 
headquarters in Chicago, retired from 
the company, having completed 44 
years of service. 

He was succeeded by George J. 
Cossman, former assistant central dis- 


| trict manager, who has taken over his 


| predecessor’s duties 


| district commercial 


including super- 
vision of the Chicago main house and 
seven branch houses. 

Also on June 1, W. E. Guy became 
manager at Chi- 
cago, succeeding J. H. Gleason, who, 
pending his retirement in a short time, 
will remain in an advisory capacity. 

Mr. Guy started with Graybar in 
1924. From 1928 to 1939 he was man- 
ager of Graybar’s branch house in 
Hammond. Since 1939, he has been dis- 


trict commercial manager in Los 
Angeles, Calif. 
Vv 
U. S. Rubber Co. Reports 
Re-use of Synthetic Rubber 
The United States Rubber Co. re- 





ported that to date more than 1,000,000 
pounds of synthetic rubber have been 
reclaimed for re-use in the national 
rubber program. Heretofore considered 
totally expendable because every known 
method of reclamation used upon it 
had failed, this material is now being 
salvaged for re-use in the manufacture 
of the same items for which it was 
previously used. The processing is done 
by employing the same machinery that 
has for years been used for natural 
rubber reclaim work. 





The research and laboratory work 
which has made this possible was ae. 
complished at the Naugatuck Chemica] 
Division, company laboratories at Nav- 
gatuck, Conn. 

Laboratory research was started 
shortly after the national synthetic 
rubber program began. Early esti- 
mates of the scrap situation showed 
that thousands of pounds of scrap, ac- 
cumulated during manufacture of syn- 
thetic rubber items and manufacturing 
defects made from synthetic, would b- 
useless unless new methods were found 
to reclaim it. 

Formulas applied to natural rubber 
for reclaim purposes failed to make 
the material plastic enough to stan 
reclaiming processes with it. Use of 
these methods showed that synthetic 
rubber hardens instead of softens. New 
formulas were compounded, and test 
after test conducted, until processes 
were developed which have now made 
possible the reclaiming of this scrap 
material. According to scientists who 
developed the new formulas, synthetic 
rubber is relatively high in desirable 
properties for reclaiming. 
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NATCco 
Cray CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 





















































National Fireproofing Corp. 


202 E. Ohio Street, N.S 
PITTSBURGH, PA. 
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Western Electric Takes 
Over Scranton Plant 

Under an agreement reached May 11 
the Western Electric Co. took possession 
of the Defense Plant Corp. factory at 
Scranton, Pa. This expansion of the 
company’s war production was arranged 
through the Signal Corps. 

This agreement will enable Western 
Electric to transfer a portion of its 
wire and wire-products operations from 
its works in Baltimore, Md., where 
additional production for the armed 
forces will then be undertaken. The 
Scranton plant becomes a “satellite” of 
the Baltimore works which is under 
the direction of J. R. Shea, works 
manager. The new plant adds approxi- 
mately 87,000 square feet of manufac- 
turing space to Western Electric’s 
facilities. 


vv 
Paper Manufacturers’ Bulletin 


Paper Manufacturers Co., 5th and 
Willow Sts., Philadelphia 23, Pa., have 
issued a new bulletin which describes 
some of the uses of its small paper rolls 
in the field of communications and for 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 








NEWBERRY—GRAND RAPIDS 
MICHIGAN 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
or Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. —Creosoted Southern Pine 
Poles of Superior Leng Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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many phases of the national war effort. 
One of the chief uses of these paper 
rolls is for teletypes. Other applica- 
tions are perforator and ticker tapes, 
morsegraph tapes, teletypewriter rolls 
and recorder tapes. 


Vv 


New Portable Carrier 
Telegraph Developed 

A portable carrier telegraph has 
been developed by the Bell Telephone 
Laboratories for use by the Army Sig- 
nal Corps. 

The telegraph, developed in co-oper- 
ation with Signal Corps laboratories, is 
a four-channel voice-frequency carrier 
system with terminal equipment 
mounted in wooden cabinets suitable 
for rapid transportation and installa- 
tion. The new equipment replaces a 
two-cabinet apparatus, each cabinet 
weighing 530 pounds and equipped with 
six handles so six soldiers can carry it. 

The new design now available is con- 
tained in a single cabinet and weighs 
only 30 pounds more than one of the 
older model cabinets. 

In designing the new telegraph ter- 
minal, every effort was made to sim- 
plify its operation and maintenance, as 
well as to reduce its size and weight. 
The front panels may be tipped for- 
ward on hinges to give access to the 
wiring and apparatus behind them, and 
complete circuit diagrams are on the 
insides of the front and rear wooden 
covers. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 









Farm Journal Establishes 
Electrical Information Bureau 

Farm Journal, America’s largest 
rural magazine, recently announced 
plans for the establishment of a central 
information bureau known as the 
Rural Electrification Information Ex- 
change, at its New York offices open- 
ing on June 1, 1944. 

The purpose of this exchange will 
be to collect, analyze and index all in- 
formation to be had on the uses of elec- 
tricity on farms. This data will be 
available on request to anyone inter- 
ested. The bureau will function as 
a medium to provide a_ convenient 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals— Financial 
Bate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

8324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


HELP WANTED 





WANTED: Construction foreman, 


familiar with general outside construc- | 


tion. Permanent employment to right | 


man. Age no object if you can produce. 
Write Plant Superintendent, Illinois 
Central Telephone Co., Clinton, IIl., 
stating particulars. 


HELP WANTED — MALE: " Tele- 
phone service man for general main- 


tenance work including 600 line Strom- | 


berg-Carlson switchboard, instruments 


and cable splicing for common battery | 


system. State age, experience and sal- 
ary expected. ust furnish Certificate 


of Availability. Write, Public Utilities | 


Company, Crossett, Arkansas. 





WANTED: Repairmen, Linemen, 
Cablemen, Switchboardmen. Perma- 


| magneto 


nent position with Class A company | 
operating 29 exchanges in central IIli- | 


nois. 
tunity for future to men having quali- 
fications. Please furnish details of 
experience, draft status, recommenda- 
tions, salary required and small photo. 
Statement of availability necessary. 
Write Illinois Central Telephone Com- 
pany, Clinton, Ill. 





PERMANENT POSITION: Experi- 
enced cableman wanted for general 
cable work at a group of exchanges in 
Wisconsin. Must be willing to work 
part time on line construction work. 
Give full information — age, 
status, experience and salary expected. 
Write Community Telephone Co. 
Wisconsin, Black River Falls, Wis. 


Good wages and excellent oppor- | 


draft | 
of | 


WANTED: Starting new crews 
need linemen, apprentice linemen for 
work on maintenance and construction 
crews. Permanent work for right men. 
Write Illinois Central Telephone Co., 
Clinton, Ill. 





WANTED—Trouble man for C. B. | 
and Automatic telephones. Permanent | 


position. Good wages. Write Intra- 
State Telephone Co., Galesburg, III. 


HELP WANTED AT ONCE: Ex- 
perienced lineman and wife to operate 
exchange, 300 telephones, 
modern residence, New Junior Master- 
built Kellogg board installed September 
20, 1942. Write Oneida Telephone Ex- 
change, Box 257, Oneida, III. 


PERMANENT POSITION: Man 
wanted capable of handling general 
service work in magneto exchange. 
House rent reasonable. Give full in- 
formation—draft status, age, experi- 
ence, and wages expected. Write Com- 
munity Telephone Co. of Wisconsin, 
Black River Falls, Wis. 


WANTED—Automatice switchboard 
man. Permanent position. Good wages. 
Write Intra-State Telephone Co., Gales- 
burg, Il. 














9 gauge 
gauge 


; i pe 


| 00D USED SWITCHBOARD CABLE 


21 pair 
41 pair 


2 gauge 


— gauge 


| method of exchanging 


information 
among those having use for data on 
rural electrification. 

Inasmuch as the telephone industry 
has had considerable experience with 
REA power lines, telephone companies 
may have important information to 
send to the journal’s information de- 
partment. Address all correspondence 
to the Rural Electrification Informa- 
tion Exchange, Farm Journal, 420 Lex. 
ington Avenue, New York 17, N. Y, 


Vv 


Polythene, Super Plastic, To Be 
Used in Communications 


Among the super-plastics being de- 
veloped for postwar use in communica- 
tions is polythene, a wax-like substance 
produced from oil, having outstanding 
toughness, resistance to stresses, and 
ideal for insulation purposes. It was 
designed at the request of radio en- 
gineers to meet special requirements. 


In the postwar world it will be used 
in the manufacture of television sets, 
telephones, radios and other electronic 
devices. 


Vv 


Awarded Good Conduct Medal 


WAC Scr. VIRGINIA L. Moore, for- 
merly of The Ohio Bell Telephone Co. 
East Liverpool exchange, was awarded 
a medal for good conduct after more 
than a year of service, according to 
a recent announcement from the Medi- 
terranean Allied air forces headquar- 
ters in Italy. 


Vv 


Chicago Agent Appointed 

The Addressograph-Multigraph Corp., 
Cleveland, O., recently announced the 
appointment of H. L. Hitchcock as 


Multigraph agent at Chicago. Mr. 
gauge Hitchcock, with 31 years experience in 
gauge customer service, succeeds J. L. Ricks. 


COMBINATION \ - 
gauge and 6 22 
gauge and 11 22 
gauge and 21 22 
gauge and 16 22 
gauge and 11 22 gauge 
11 pair 19 gauge and 21 22 gauge 


Some tinned and some tinned enameled conductors, some 
acetate insulation but mostly silk and cotton, slate braid over 
all. Miscellaneous lengths. A few other types also on hand. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


MOSSMOTS. (16), eure 


11 
16 


22 
22 


51 pair 22 gauge 


6 pair 22 HELP WANTED 

21 pair 22 
21 pair 22 
6 pair 19 


11 pair 19 


single 
single 
single 
pair 
pair 
pair 


gauge 
gauge 
gauge 
gauge 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give ful information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 


WANTED: Man and wife to operate 
Agency in Southern Missouri. Good 
position with satisfactory wages in 
town of over 1,000 population. For 
particulars write, Missouri Telephone 
Co., Columbus, Mo. 
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